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Trends in Regulation Emphasize 
Importance of Accurate Records 


Former Member, Missouri Public Service Commission 


By JOHN H. PORTER 


Consulting Engineer, St. Louis, Mo., 


FURTHER LESSENING of importance of state regulation and increas- 
ing emphasis upon Federal regulation may be expected. Some 
telephone company accounts listed with which difficulties may be 
experienced in the future. Suggestions for avoiding them. Address 
before annual convention of the Missouri Telephone Association 


country there has been discus- 

sion as to how much we should 
centralize our governmental func- 
tions. In the case of utilities there 
has been much litigation as to how 
far the interstate commerce clause 
of the Federal Constitution applies 
in intrastate matters. 

In other words, at what point does 
the Federal government secure juris- 
diction over the operations of a physi- 
cal property which lies wholly within 
the boundaries of one state? Just 
when do the actions of this property 
affect the flow of interstate com- 
merce? 

Since 1913, the year of the famous 
railroad rate litigation familiarly 
known as the Shreveport case, there 
has been a trend in the decisions of 
the courts which have given the Fed- 
eral government more and more 
authority in intrastate matters based 
upon the theory that intrastate mat- 
ters affected or burdened interstate 
commerce. 

I personally heard a case for the 
Missouri Public Service Commission 
in which a railroad sought to aban- 
don part of its rails. This railroad 
operated entirely within the bounda- 
ries of the state of Missouri and had 
but little traffic that did not originate 
in or reach its first terminus therein. 

Despite this, and because upon oc- 
casion it did haul interstate traffic, 


G coun the earliest days of our 


we had to hold a joint hearing with 
the Interstate Commerce Commis- 
sion; and both bodies had to issue 
orders before the case was finally de- 
cided. It might be well to add, in or- 
der not to be misunderstood, that our 
relations with the members of the In- 
terstate Commerce Commission were 
always both cordial and courteous. 

There was another case in south- 
east Missouri where a telegram was 
routed by a company from one point 
in Missouri, through Arkansas, to 
another point in Missouri, despite the 
fact that the company owned a direct 
line between the two Missouri points. 
In subsequent litigation the courts 
held that this was interstate com- 
merce and that it came under the 
jurisdiction of the Federal and not 
the state courts. 

These illustrations are given solely 
for the purpose of showing how far 
the interstate theory of control has 
been expanded in the past and to 
form a basis for certain of my later 
conclusions. 


We Must Face Conditions, 
Not Theories 


It is not my intention to enter into 
a discussion as to the merits or de- 
merits of the present move to cen- 
tralize still further all authority in 
Washington, nor to debate the advan- 
tages or disadvantages of state ver- 
sus Federal control. In the words of 


a former Democratic president, we 
“face a condition, not a theory,” and 
it suffices to say that we have gone 
farther in centralization of authority 
than was ever dreamed of by the 
framers of the instrument that gave 
birth to our government. 

Up until recently this application 
of the interstate principle in regula- 
tion was restricted almost entirely to 
the railroads. Now, however, we have 
the Federal Power Commission Act 
which affects the electric utilities, 
and the Federal Communications Act 
which took from the Interstate Com- 
merce Commission jurisdiction over 
interstate telephone activities and 
gave it to the new Federal Communi- 
cations Commission. A much more 
recent act and one which was recent- 
ly upheld by the United States Su- 
preme Court is the Wagner Labor 
Act. 

These three acts will undoubtedly 
have an effect on the intrastate op- 
erations of all utilities and in partic- 
ular upon the telephone utilities. The 
service of the latter more nearly ap- 
proximates the intermixed interstate 
and intrastate operations of a rail- 
road, and we can confidently predict 
that there will be a great similarity 
in their treatment. 

The full extent will depend in a 
large measure upon the constitution- 
ality of the various sections of the 
acts, as determined by the United 
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States Supreme Court. As previous- 
ly stated, the similarity in the nature 
of the service makes it almost certain 
that the acts affecting the telephone 
companies will receive the same in- 
terpretation accorded to those affect- 
ing the railroads. 

With the constitutionality sus- 
tained and the regulation set up 
thereunder following the trend of all 
previous experiments in Federal con- 
trol, we may expect to see a further 
lessening of the importance of state 
regulation and an increasing empha- 
sis upon Federal regulation. 

It is the history of most bureau- 
cratic bodies that they are constantly 
seeking to extend their jurisdiction. 
With the stage so nicely set for it, 
we cannot expect the Federal Com- 
munications Commission to do other- 
wise. In fact, the more honestly and 
sincerely the members believe in 
themselves and their work, the more 
likely they are to push the alleged 
benefits outward. 

In the past the Missouri Public 
Service Commission has issued as its 
own the Uniform System of Accounts 
for Telephone Companies prescribed 
by the Interstate Commerce Commis- 
sion. With this background I believe 
you may rest assured that regardless 
of how much jurisdiction the Federal 
body may obtain, the Missouri com- 
mission will attempt to make its Uni- 
form System of Accounts correspond 
with those of the Federal body. In 
fact, under the Missouri statutes it 
is almost compulsory in the case of 
telephone accounts. 

This action will be taken both for 
your convenience and economy in op- 
eration, and in order to keep a better 
check on your operations as compared 
to that of companies in other sec- 
tions of the country. 

Recently the United States Su- 
preme Court upheld the new Uniform 
System of Accounts promulgated by 
the Federal Communications Com- 
mission (TELEPHONY of December 
12, 1936, page 22). 

At the time of the preparation of 
this paper the Missouri commission 
had not made these accounts ap- 
plicable to all telephone companies. 
However, many other commissions 
have already done so and, even if the 


Missouri commission did not issue a . 


similar system for the reasons here- 
tofore advanced, you would be com- 
pelled to keep your accounts in such 
manner as to be able to make the re- 
ports that will be demanded by the 
Federal regulatory body. 
“Property Account” Essential 
But Sometimes Difficult 
One of the accounts with which you 
are liable to have difficulty in the 


future is your “Property Account.” 
Under the system as proscribed by 
the Federal body you must enter in 
your plant account the original cost 
of the property. 

Original cost is defined as the “ac- 
tual money cost of property at the 
time when it was first dedicated to 
the public use, whether by the ac- 
counting company or by predeces- 
sors.” This cost must be estimated if 
not known. 

Many properties in Missouri have 
passed through several hands since 
originally installed. In many in- 
stances the records have been poorly 
kept and in others have either been 
destroyed in handling or suffered 
from so many changes. In fact, many 
plant accounts are no more than the 
purchase record of the owner. 

This will not be acceptable to the 
Federal Communications Commis- 
sion, which has proscribed definitely 
how this item shall be handled, as for 
example: where the purchase price is 
greater than the original cost, the 
new system provides that the excess 
over the original cost shall be set up 
in a separate account and provides 
further ways and means of handling 
the latter account. 

Bring Up-to-Date 

Your Plant Accounts 

In the May 27 issue of Public Util- 
ities Fortnightly, Luther R. Nash, in 
an article entitled “The New Ac- 
counting Program,” discusses the re- 
cording of plant accounts. He says: 

“In most cases it will be found that 
inaccuracies or inconsistencies in 
older accounting methods, particular- 
ly those of early years of the indus- 
try, will justify the effort and cost 
necessary to re-examine these ac- 
counts and restate them on the basis 
of more modern methods. If this is 
not done, it should be understood that 
the new plant accounts, as translated 
from the old, will not represent the 
actual cost of the property as it 
exists.” 

The FCC Uniform System of Ac- 
counts requires further that the dol- 
lars in the property accounts be asso- 
ciated with and related in detail to 
comparatively small units of plant. 
Furthermore, that any changes in 
these plant units due to additions, re- 
placements or retirements be correct- 
ly accounted for as a matter of rou- 
tine. 

It will be your duty to see that 
these matters are correctly gathered 
and correctly reported. You will be 
almost forced into some form of con- 
tinuous property record. It would 
appear, therefore, that now would be 
a good time for most of you to begin 
collecting data on your plants. 





information a 
large number of sources are open to 


In gathering this 


you. Many of you have old employes 
from whom it would be possible to 
get the history of your plant and, in 
many instances, to get the approxi- 
mate date of installation of each piece 
of equipment. 

Others might find, among the older 
inhabitants of the community, many 
who would be able to give approxi- 
mate dates of installation. Many 
times a search of dusty old papers 
stored in a corner will bring forth 
facts that will help to complete your 
story. I once found a valuable map, 
stored on a rafter and forgotten. 

All of these various fields should be 
investigated, and a record should be 
made of the information obtained as 
well as the source from which it was 
secured. If possible, you should have 
your informant read what you have 
set down and initial it. There may 
come a day when this will be very im- 
portant in establishing the correct- 
ness of any claims that you may 
make. 

With this information secured you 
will be able, perhaps, to prepare your 
own estimate of original cost, and 
from that make up your plant ac- 
count. Even if unable to do this, the 
information thus collected will be of 
value to the appraiser who comes 
upon your property. It will save him 
much time and trouble, and save you 
much expense. 

I can almost hear some of the 
thoughts that are passing through 
your heads. One probably runs like 
this: ‘“Doesn’t the blankety-blank 
fool think we know anything about 
our property?” My answer to that 
would be: “Yes, I do believe that you 
know your property; but how much 
of it have you put down on paper so 
that the other fellow may know it, 
too?” 

Another question is_ probably: 
“When does he think we can find 
time to do all of this?” To that I am 
afraid my answer must be: “That is 
your problem.” 

Needless to say, you will have to 
do it sooner or later, and the earlier 
you start the better opportunity you 
will have to insert it between jobs so 
as to cause you the least incon- 
venience. 

Accurate Records Will 

Save Appraisal Costs 

You might also prepare tentative 
inventories of your property in the 
coming months, particularly of such 
parts as are hidden from view. Ex- 
amples of the latter would be buried 
conduits, buried cables, rock excava- 
tion and other items which will rise 
to your mind. 
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Remember that the ordinary ap- 
praisal costs money and that the 
more of this information you have 
available the less time it will be nec- 
essary for the appraiser to remain 
upon your property and the less will 
be his charges. You could also pay 
particular attention to having your 
vouchers and other evidences of cost 
always at hand and in such order as 
to make the information contained 
therein readily accessible. 

You might, during this period, be 
gathering up maps of the territory 
that your system serves. Upon these 
maps you can outline your various 
pole lines with the number of wires 
on each. If the map is of a large 
enough scale you might even, upon 
occasion, spot the poles. 

All of these records will be of value 
to you in your daily work, even if it 
is not apparent at this time. Once 
secured it is a comparatively easy 
matter to keep them up. As stated 
before, I know that I am dealing with 
the obvious and that many of you 
have these records. It might be well 
for you to check them over and be 
sure of their accuracy. 

In the article in Public Utilities 
Fortnightly previously mentioned, 
Mr. Nash says of items not found in 
fixed capital: 

“Many substitutions and substan- 
tial modifications of other kinds of 
property have been made from time 
to time and have not found their way 
into fixed capital records. In the 
early years, also, many fixed capital 
entries covering incidental additions 
to property included only the mate- 
rial involved, other cost elements 
such as labor, administration, and in- 
cidental expenses having been re- 
corded elsewhere.” 

In calling your attention to these 
matters I am thinking not alone of 
your plant but of all other matters 
which will arise to harass you in the 
years to come. You have only to 
look at the railroads to see that, in 
all probability, you will have to pre- 
pare your cases in the future for two 
tribunals—the Missouri Public Serv- 
ice Commission and the Federal Com- 
munications Commission. 

It will be well at that time to have 
your records in such shape that there 
will be no comeback on you for any 
part of them. With these records 
you can work out a tentative present 
fair value of your properties, and by 
the use of proper trends keep this 
up to date. 


Plant Records Substantiate 
Depreciation Rates 
The accurate keeping of the plant 
account will assist you also in pre- 
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COMING 
CONVENTIONS 


Washington Independent Tele- 
phone Association, Edmonds, June 
25 and 26. 

Associated Municipal Signal 
Services, Elizabeth-Carteret Hotel, 
Elizabeth, N. J., June 28, 29 and 
30. 

The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, Peoria, 
September 22 and 23. 

Independent Pioneer Telephone 
Association of the United States, 
Hotel Stevens, Chicago, October 
14. 

United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 12, 13, 14 and 15. 











paring your depreciation tables. In 
case of a controversy over the accu- 
racy of your depreciation rates, you 
will find that percentages based upon 
records secured from the history of 
your own company are more accept- 
able and less vulnerable to attack 
than the best of tables secured else- 
where. 

The United States Independent 
Telephone Association is aware of 
the importance of depreciation rec- 
ords of individual plants rather than 
the application of a general formula. 
A resolution adopted by the associa- 
tion’s executive committee relative 
to depreciation and published in 
TELEPHONY of May 22, page 15, 
says: 

“FOURTH: This association opposes 
the fixing of percentages of deprecia- 
tion on Independent telephone plants, 
or any part thereof, by a formula 
based on averages of property in a 
number of different telephone ex- 
changes operated by one company, be- 
cause such a formula based on such 
averages cannot, excepting by re- 
mote chance, determine the actual 
cost of depreciation of any particular 
telephone exchange; and the cost of 
depreciation, when determined in 
this manner, is not therefore prop- 
erly related to the actual property 
upon which the rates for telephone 
service are based.” 


“Excess Profits Tax” 
Is Future Possibility 


In addition, the government has 
been at considerable expense for sev- 
aral years; and you may in the 
future have to pay an “excess profits 
tax,” at which time it will be well 
for you to be able to prove your 
values rather than run the risk of 


having to pay more than your share 
of the common expense. It will be 
well, also, to be able, in the case of 
labor disputes, to show that you are 
not receiving an excessive return 
upon your investment. 

Your banker, if he knows his busi- 
ness, will be interested not alone in 
your earnings under your present 
rates, but also whether there is suffi- 
cient value behind your rates to 
maintain them. So when you go to 
him to borrow money, the property 
account, trended to show present val- 
ues, will be of inestimable value in 
proving to him the security behind 
his loan. 


Accurate Records Valuable 
When Refinancing Company 


Finally, there is the question of the 
Securities and Exchange Commis- 
sion. Many of you, no doubt, will ap- 
pear before that body on questions of 
refinancing or the financing of exten- 
sions. 

No one who has looked at the pen- 
alties provided in the act which cre- 
ated that board for those who fur- 
nish false information, however inno- 
cent, would wish to incur them. In 
your statements to that body a basis 
for accurate information is, there- 
fore, not only highly desirable but 
essential. 

Furthermore, all of you know that 
you cannot always depend upon the 
market for securities remaining con- 
stant and that you must act and act 
quickly when you desire to issue obli- 
gations against your plant. A delay 
such as would be necessary to secure 
proof satisfactory to you and to the 
SEC might prove fatal to your 
scheme. Again, a record would be of 
value to you. 


What I have discussed does not 
cover all of the fields in which you 
will have to keep your accounts cor- 
rectly. There will be your operating 
expenses and your revenue accounts. 
There will be proper charges to your 
depreciation or retirement reserve 
accounts. 

All of these must be kept accurate- 
ly, but I will leave that for the ac- 
countants to explain. 

Again quoting from Mr. Nash’s 
article: 

“Revenue, expense, and many other 
accounts are largely of transient in- 
terest. Property accounts are cumu- 
lative and errors therein may con- 
tinue as long as the property or ac- 
counting system survives. It is, 
therefore, extremely important that 
anew system of property accounts 
should embody all possible accuracy 
in its opening entries.” 

(Concluded on page 12) 





1907 — 1937 


LEICH ELECTRIC COMPANY |, 


GENOA, ILLINOIS 





















—takes the occasion of its 30th birthday as manufacturer 


and supplier to the telephone industry to announce 


LEICH SALES CORPORATION 


—an organization expressly created to increase the com- 
pany’s man-power, to enlarge its distributing facilities and 
to extend its service to cover every conceivable need of 
telephone operating companies. This long-desired expan- 
sion of the Company's field of endeavor has been necessi- 
tated by a constantly increasing volume of business. To 
the Company’s many friends and customers whose loyalty 
has made this step both necessary and possible, many 
thanks are given—together with the assurance that the prin- 
ciples of quality and integrity upon which this business was 
founded will continue to characterize the companies bearing 


the name “Leich.” 


A. C. REID, 


Vice-President and General Manager 
June lst, 1937. Leich Electric Company 
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PRESENTING 


1) LEICH SALES CORPORATION 


CHICAGO, ILLINOIS 


—exclusive distributors of Leich products to the Independent 
Telephone Field. The scope of the Company’s activities is 
as broad as the telephone industry itself, and touches every 
phase of telephone company operation. For the substation 
the Company presents the new Leich handsets, and all asso- 
ciated materials. For the central office, it offers the compre- 
hensive line of Leich switchboards, Leich ringing equipment 
and all supplementary apparatus. For the outside plant, it 
offers all construction materials, tools, supplies and equip- 


ment essential to furnishing good telephone service. 


The members of the new organization are well known to 
the telephone fraternity and well versed in the telephone art. 
The Company’s address is 222 West Adams Street, Chicago; 
the telephone number is Franklin 2931. Orders and inquiries 


are cordially solicited. 


ROY SIEMUND, 


Vice-President and General Manager 
June Ist, 1937. Leich Sales Corporation. 
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(Concluded from page 9) 
Summing up, it is my opinion that, 
whether we like it or not, the tele- 
phone industry is entering upon a 
time when it will be increasingly 
subject to Federal regulation in all 
of its activities. 


Substantiating Data 
Valuable in Filing Reports 

Too often regulation will be in the 
hands of those not familiar with local 
conditions and it will be necessary to 
so keep your records that all reports 
to the Federal body will be in such 
shape and with such substantiating 
data behind them as to render them 
impervious to attack. 

One of the most important of your 
accounts to correct now and to main- 
tain is your property account. The 
preparing of this will cost you money, 
but there is much that you can do at 





this time which will reduce the ulti- 
mate cost. 

These records are important, so 
much so that in closing I will only 
say: When for any reason you are 
haled before the Missouri Public 
Service Commission, the National 
Labor Relations Board, the Securities 
and Exchange Commission, or the 
Federal Communications Commis- 
sion, may your gods and your records 
go with you. 


vv 
New Subscribers Given 
Supply of Postcards 


It is now the custom of the British 
Post Office to furnish each new sub- 
scriber to telephone service with 25 or 
30 postcards with which to inform his 
friends or business clients of his ad- 
dress and telephone number. These 


cards are mailed by the Post Office with- 
out charge to the sender. 

This service, according to Assistant 
U. S. Trade Commissioner Henry B, 
Stebbins, of London, is designed to fiJ] 
the gap between the time when the sub- 
scriber is first supplied with the ser- 
vice and the time when the new tele- 
phone directory appears, with his name 
and number published therein. 


vy 
Telephone Important 


To Public Safety 


The importance of the telephone to 
general public safety was stressed re- 
cently in a talk by Bernard J. Lynch, 
chief of the fire prevention bureau of 
the Indianapolis Fire Department. In 
his address Mr. Lynch declared that 71 
per cent of the fire alarms this year in 
Indianapolis have been by telephone. 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


E HAVE HEARD a great 

deal about the operator’s re- 

sponsibility in connec- 
tion with rendering satisfactory tel- 
ephone service to the public but I 
wonder if the operator, as an indi- 
vidual, realizes the real importance 
of this responsibility? 

Let’s get another slant at the pic- 
ture. Operators’ wages constitute, 
in some cases, the largest expense 
item in the cost of operating a tele- 
phone exchange. This is particularly 
true in small magneto exchanges 
having one or two positions. There- 
fore, it is reasonable to suppose that 
the person receiving the largest por- 
tion of the income should naturally 
assume the greater amount of re- 
sponsibility. This responsibility ex- 
tends further than saying “Number, 
please?” and “Thank you.” 

How frequently we find operators 
working at a position with a number 
of defective cords, turned down or 
covered with slips of paper, so that 
it is not possible to establish connec- 
tion with the greatest possible 
amount of speed; ringoff drops that 
are not working; dim lamp signals 
and supervisory signals; defective 
ringing keys; loose jacks; bent plugs, 
and all the other defects too numer- 
ous to mention which seriously inter- 
fere with the operator’s effort to 
render the highest quality of tele- 
phone service. 
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TAKE ANOTHER slant 
at the telephone operat- 
ing picture. No. 289 


What does the operator do about 
these defects? Does she report them? 
In many cases, yes, but if they are 
not repaired within a reasonable 
length of time she gradually accepts 
the condition and continues to oper- 
ate the switchboard under all of these 
handicaps. 

It is impossible for any operator 
to render good telephone service with 
inadequate or defective equipment 
and that is where her responsibility 
enters into the picture. If she is 
really zealous and sincere in her ef- 
forts to give her customers—and 
they are her customers—the best 
possible service, she will not become 
reconciled to working with impaired 
or worn-out equipment. On the con- 
trary, she will continue in her efforts 
to secure adequate equipment, free 
from imperfections. 

Operator’s training is essential but 
a thoroughly trained and efficient 
operator is unable to render tele- 
phone service which is pleasing and 
satisfactory to the customer if equip- 
ment is faulty or inadequate. 

Managers of small telephone ex- 
changes often have other interests 
which require a great deal of their 


time and attention; therefore, the op- 
erator at the switchboard must as- 
sume the responsibility which ordi- 
narily rests upon the manager's 
shoulders. 

Take another slant at the picture 
and an inventory of your equipment. 
See if you have the proper tools and 
if they are in good working condi- 
tion. Then, and only then, will you 
be able to give your customers the 
quality of service they expect and ap- 
preciate and that you are or should 
be anxious to render. 


Questions from Illinois Operators 


1. In ringing a subscriber, how many 
times should you ring after giving 
a DA report and still the party is 
not satisfied that the party he is 
calling is not at home? 

2. If there is a messenger and a re- 
port charge on a call would that 
be subject to Federal tax? 

3. If a call is placed for the opera- 
tor at a distant point and then 
calling party wants a different 
person or number, can the opera- 
tor ring a number? 

4. Is a toll center responsible for 
calling time on paystation calls 
from a ringdown tributary? 

5. Should a subscriber be made to 
deposit a report charge at a pay- 
station before report is given? 
The answers to these traffic ques- 

tions are given on page 18. 
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IN THE NATION'S CAPITAL 


By FRANCIS X. WELCH 


Special Washington, D. C., Correspondent for TELEPHONY 


staff that the White House is 

making rather desperate efforts 
to switch intense public attention 
from several New Deal issues which 
have gone rather sour lately—princi- 
pally the Supreme Court reorganiza- 
tion program, concerning which per- 
haps too much has already been said 
in this department. 

Your correspondent is frankly puz- 
zled by this strategy from a master 
politician who never does anything 
without a pretty definite purpose be- 
hind it. Letting the Supreme Court 
argument cool off is a pretty good 
way of easing the heat and unfavor- 
able light on the White House, but at 
the same time and by the same proc- 
ess it lets the opposition crystallize 
more and more. If, therefore, the 
President really means to push the 
Ashurst-Maverick bill as far as he 
can this session, it will be all the 
tougher for having hardened. Maybe 
he “planned it that way.” 

Anyhow, here ,we have President 
Roosevelt on a rather hot spot with 
so many people saying mean things 
about his Supreme Court proposal 
and New Deal spending. Now, as 
any stage magician will tell you, when 
a trick goes wrong the best way to 
keep the cash customers from throw- 
ing vegetables is to pass hurriedly on 
to the next part of the routine. 

Certainly, President Roosevelt, 
who is one of the best four-ball jug- 
glers in the business, knows when it’s 
time to pull another rabbit out of the 
hat by way of diversion. Ergo! We 
wake up and read in the paper that 
the terrible Supreme Court crisis, 
which was threatening to devour the 
country body and boots only last 
March (unless we do something about 
it is no longer the most ter- 
rible threat. 


| SHOULD BE PLAIN as a pike- 


“now’’), 


HAT, PRESUMABLY, was last 

March’s crisis. What is the new 
crisis? (Depend on F. D. R. always 
to have a new crisis up his sleeve.) 
Well, the new menace, it seems, is the 
depraved and villainous goings-on of 
none other than that infamous char- 
acter—the Economic Royalist, who 
was last seen on the political stage 
last November. 
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PROPOSAL TO “PACK” 
U. S. Supreme Court no 
longer considered a 
crisis. ... Work being 
carried on quietly at 
FCC 
winding up special Bell 


preparatory to 


telephone investigation 


At that time, the villainous Eco- 
nomic Royalist got his just desserts 
at the hands of the plain people and 
there was even, during the brief era 
of Good Feeling, some pious hope ex- 
pressed that he would reform his evil 
ways and become a decent and safe 
citizen in this enlightened age. Any- 
way, we had not been hearing much 
about him lately and some of us may 
even have forgotten him or hoped for 
the best. 

But after all, it’s a poor show with- 
out a despicable sure-fire villain, and 
a worse-than-poor stage manager who 
disposes of his villain too early in 
the act. So here we have Economic 
Royalist up to his old tricks—and as 
wretched as ever. 

What’s he been doing now? Nothing 
less than robbing the Treasury of 
amounts variously estimated at from 
100 to 250 millions of dollars by 
sneaking subterfuges and all manner 
of tax evasion. 

We will be hearing more about the 
technique of this dastardly plot when 
Congress investigates it. 3y that 
time most of the poorer breed of tax- 
payers will be less interested in the 
details than the principal of the 
thing (with interest and penalties 
added as well). 

The point right now is, we have a 
new crisis—a June crisis, if you will 
—that Congress must deal with. And 
if enough plain people get sufficiently 
indignant reading about the low- 
down millionaire who incorporated 
his yacht or kept his money domi- 
ciled in the Bahamas, maybe they 
will forget about the Supreme Court 
(March-April crisis), or government 





economy (May crisis), or Admin- 
istration Reorganization (January- 
February crisis), and so forth. 


LEASE don’t think these lines 

are written by an old meanie who 
just likes to say nasty things about 
the New Deal. On the contrary, your 
correspondent admires the technique 
of the White House. It is the first 
evidence of a return to old form 
since the New Deal Board of Strate- 
gy suddenly blundered so badly in 
handling the Supreme Court bill. 

After all, if one really believes in 
the proposals now under fire (and 
no one can question President Roose- 
velt’s sincerity in that respect), one 
should rejoice at astute handling of 
them. Washington politics is a sharp 
game, not a Sunday school session. 
And it has been played close with 
some mighty beneficial results to the 
country long before the New Deal 
came to town. 

Another crack at the same dastard- 
ly villain, by way of diversion, seems 
to be the recent gestures toward in- 
dustrial regulation. This does not 
mean the current controversy over 
wages-and-hours legislation (which is 
simply the inevitable fruit of the 
well-established Wagner tree, ripened 
by the recent approval of the Su- 
preme Court). But it’s very closely 
related. 

We shall probably be hearing more 
about industrial control from Wash- 
ington, although not necessarily from 
Congress. In a word, the problem is 
the care and feeding of industrial or- 
ganization. Should we _ encourage 
“efficient monopoly” under regula- 
tion or break big combinations into 
pieces, a la Sherman Act? 


HE WHOLE APPROACH is 

rather confusing or at least in 
a nebulous state just now. There are 
tales of a resurrected NRA blowing 
in one ear, while stories of tighten- 
ing up on anti-trust enforcement are 
blowing out the other. The Justice 
Department, whose job it is to en- 
force Federal statutes, is in a partic- 
ular dither. It has been instructed 
to “get” the Aluminum Trust. But 
how? Should it blow it to pieces or 
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bring it back alive for the Corcoran 
and Cohen boys to experiment with 
in their legislative laboratory? 

The government is_ especially 
peeved at identical bids which vari- 
ous steel companies have submitted to 
the Navy Department. Offhand, this 
does seem like rank collusion by Big 
Business. But does it mean there is 
no such thing as competition in the 
steel business? Identical bids as evi- 
dence of monopoly make the whole 
problem too simple. Every thought- 
ful citizen knows that there is com- 
petition in various industrial proc- 
esses constantly going on within the 
steel industry and that the identical 
bids may only be the bid of the pace- 
maker matched by hard-pressing com- 
petitors. 

In other words, when one company 
perfects one improvement, it can cut 
prices. Others must follow suit or 
be wiped out. To make up the differ- 
ences they try to trim cost in other 
processes and when they succeed that 
puts the play back on the original 
company. So it goes, year after year 
—a constant strain of competitors, 
each trying to hold the lowest cards. 
That is why much better steel costs 
but half of what an inferior product 
cost ten years ago. That is why you 
can buy a better automobile today for 
a fraction of what you paid for a 
comparative museum piece in 1920. 

And finally, even if this intra- 
industrial competition were not al- 
ways going on, there is the constant 
struggle between steel and other met- 
als. Stainless steel fights for a mar- 
ket with aluminum. Electricity fights 
for industrial business with gas. Oil 
fights with both, and coal fights with 
oil. Even our own telephone industry, 
which in some respects is necessarily 
monopolistic (and admittedly so by 
law), has a potential competitor for 
some types of business in the tele- 
graph office and the Post Office. 


HE ADMINISTRATION well 

knows, of course, the quaintness 
of the old-fashioned trust-busting 
tactics in this modern age. It well 
knows that the present public indif- 
ference to the cries of monopoly be- 
trays no sense of oppression among 
general average consumers. What 
then is all the shooting about at the 
Justice Department? Well, maybe 
the whole program has not mate- 
rialized yet and maybe—it’s just an- 
other white rabbit. 

But to return to the original thesis 
that the White House is really mon- 
keying with the spotlight, what will 
come of this juggling? Will it work? 
or will this continuous parade of one 
crisis after another crisis become too 
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tiresome to excite the audience? We 
must grant this: President Roosevelt 
can cry “Wolf” better than anybody 
else in public life—especially when 
he croons it into a microphone from 
his own fireside. It may do the trick 


once more. On the other hand, it 
might be well to recall what finally 
happened in the story to the original 
wolf caller. 


N THE SURFACE things are 

fairly quiet over at the FCC but 
there is considerable undercover ac- 
tivity in the telephone division pre- 
paring for the winding up of the spe- 
cial Bell investigation and the more 
tedious task of preparing reports on 
it to the Congress. This, however, is 
more or less routine and there is lit- 
tle that can be said of it or com- 
mented upon until the FCC decides 
the spade work is finished. 

It is not believed that any reports 
will be made to the current session of 
Congress, assuming that Congress 
still intends to quit by the latter part 
of August (a very risky assumption, 
by the way). Carl Wheat, counsel in 
charge of the investigation, is much 
concerned right now with the devel- 
opment of his Rates and Research 
Division, which he hopes to build into 
a permanent part of the commission 
by 1938. This also is still in the 
process of formulation and it would 
be premature to comment upon it 
just now. 

The commission as a whole is run- 
ning on very even keel notwithstand- 
ing the speculation as to the suc- 
cessor to Commissioner Stewart, the 
disbarment proceedings against two 
attorneys, and the criticism of the 
FCC in Congress because of its 
ruling against the Mackey interest in 
favor of RCA on radio-telephone cir- 
cuits to Oslo, Norway. Time was, 
not so long ago, when any one or cer- 
tainly two of these items would 
throw the baby Federal commission 
into near hysterics; but the cool way 
the FCC is taking such things, which 
happen sooner or later in the life of 
the best regulated commission, is an 
indication of its maturing develop- 
ment. 

The charges against the two attor- 
neys would scarcely interest tele- 
phone folks. They have to do en- 
tirely with the radio section. The 
pair is charged with deliberately 
filing a dummy broadcasting appli- 
cation to stall off bona fide protesants. 
Whether they did or didn’t, or 
whether the conduct complained of is 
sufficiently unethical to merit disbar- 
ment, is a matter of more interest to 
the individuals concerned than the 
general public. 


The Oslo incident broke into the 
newspapers because Senator Borah, 
who doesn’t like monopolies, thinks 
the FCC is destroying competition in 
the radio-telephone field by shutting 
out the Mackey company in favor of 
RCA. He was so mad about it that 
he introduced a resolution in Con- 
gress to investigate the whole busi- 
ness. It so happens that there is 
already a resolution along similar 
lines marking time in Congress. 

As Senator Borah is a Republican, 
there would ordinarily be little rea- 
son to believe that he would have a 
better chance with his resolution 
than one sponsored by a Democrat. 
However, the force of the joint at- 
tack may produce something if Con- 
gress ever gets around the Supreme 
Court log jam to go into such com- 
paratively minor items. 


HE ANNOUNCEMENT of Com- 

missioner Stewart’s voluntary 
retirement upon the termination of 
his terms should certainly surprise 
no regular reader of this department. 
Commissioner Stewart told your cor- 
respondent nearly a year ago that he 
would not seek reappointment and 
was desirous of returning to private 
life. This was repeated here twice 
within the last ten months. 

Commissioner Stewart leaves with 
the admiration and respect of all who 
have had anything to do with the 
commission and his division. Tech- 
nically, he is perhaps the best quali- 
fied member of the board and his 
place will be hard to fill. 

Leading contender for Stewart’s 
place at this writing is Chairman 
Dennis J. Driscoll of the Pennsyl- 
vania Public Utility Commission, 
who will be recalled as the ex-con- 
gressman who “broke” the fake tele- 
gram scandal when Congress was 
considering the Public Utility Hold- 
ing Company Bill in 1935. 

Notwithstanding the violently anti- 
utility setting of this first elevation 
of Chairman Driscoll to public atten- 
tion and the fact that he was ap- 
pointed chairman to the new Penn- 
sylvania commission which was set 
up in place of one “ripped” out of 
existence by Governor Earle on 
charges that it was too partial to 
utilities, Chairman Driscoll is report- 
ed to be at heart a simple, fair, and 
honest gentleman with much kindli- 
ness and common sense. His back- 
ground has not been spectacular but 
his record shows evidence of a plod- 
ding and conscientious spirit. 

Believe it or not, there are utility 
men in Pennsylvania who claim that 
they would be sorry to lose Chair- 
man Driscoll to the FCC. 
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Missourians Are Shown 


REGULATION AND ACCOUNTING, 


social 


security taxes, rural electrification and effects 
on telephone lines, and traffic problems were 
explained by speakers at annual convention of 
Missouri Telephone Association. Answers of- 
fered to many auestions of present-day interest 


OT TO BE OUTDONE by 
N other state telephone conven- 
tions, the members of the 
Missouri Telephone Association ap- 
peared in greater numbers and 
showed more interest at this year’s 
annual convention than in years past. 
The meeting was held at Hotel 
Muehlebach, Kansas City, May 25 
and 26. The matter of social security 
taxes, accounting records, rural elec- 
trification and national affairs were 
topics of general discussion. 

A feature of the convention was 
the memorial service honoring de- 
parted leaders and friends of the 
Missouri association. 

Traffic questions occupied one of 
the sessions and the attendance 
showed that the Missouri companies 
are much interested in having their 
traffic women attend these annual 
gatherings. 

The annual banquet produced an 
overflow attendance and all enjoyed 
the music and entertainment. The 
evening was concluded with dancing 
and visiting. 

The election of officers resulted in 
the selection of E. F. Carter, Colum- 
bia, general manager of the Missouri 
Telephone Co., as president. Mr. Car- 
ter succeeds the late Houck McHenry, 
president of the association for near- 
ly 25 years. 

The other officers were re-elected 
as follows: A. M. Benedict of Rich- 
ards, first vice-president; W. R. Jour- 
ney of Higginsville, second vice-pres- 
ident; T. R. Schweer, of Rolla, third 
vice-president; Elmer Weakley of 
Plattsburg, fourth vice-president, and 
R. W. Hedrick of Jefferson City, sec- 
retary-treasurer. 

F. M. Browne, Western Telephone 
Corp. of Missouri, of Kansas City, 
Kans.; H. C. Todd of Maryville, and 
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E. F. CARTER, Newly-Elected Pres- 

ident of the Missouri Association, Is 

General Manager of the Missouri 

Telephone Co., Columbia, and Has 

Had Nearly 28 Years’ Experience in 
the Field. 


C. A. Vedder of St. Louis, were re- 
elected as members of the executive 
committee. Foster McHenry of Jef- 
ferson City, was elected a member of 
the committee to succeed E. F. Car- 
ter. 

The complete executive committee 
is composed of: Mr. Benedict, C. W. 
Boutin of Cape Girardeau, Mr. 
Browne, Mr. McHenry, S. T. Neill of 
Clinton, A. J. Roberts of Kansas 
City, Mr. Todd, C. A. Ulffers of 
Kansas City and Mr. Vedder. 

Preceding the opening of the 
convention on Tuesday afternoon, 
May 25, a film showing the various 
steps and details in the manufacture 
of glass insulators was presented by 
Whitall Tatum & Co. 


“Whys and Wherefores”’ 


By STANLEY R. EDWARDS 


First Vice-President A. M. Bene- 
dict, of Richards, who presided at all 
of the sessions, extended a welcome 
to everyone, following which he brief- 
ly addressed the convention. 


Small Companies Beset 
With Many Problems 


“Every time I attend a conven- 
tion,” said Mr. Benedict, “I am re- 
minded of the value of attendance at 
such meetings as a foundation of 
suecess in business. The meetings 
of this association and contacts with 
its members have greatly helped me 
personally in making a success of my 
business. And, in addition, the in- 
formation I have obtained from the 
trade publications has aided.” 

The chairman referred to the prac- 
tice in England where, in learning a 
trade, a man serves an apprentice- 
ship of four years which is fol!owed 
by four years as a journeyman. This 
latter, the speaker explained, desig- 
nates the time spent in traveling and 
picking up ideas relative to that par- 
ticular trade. This was cited to illus- 
trate that a man cannot make a suc- 
cess of the telephone business with- 
out serving a sufficient time to learn 
it and to obtain an essential knowl- 
edge concerning it. 

“When I first attended the asso- 
ciation meetings,” continued Mr. 
Benedict, “I thought rural switching 
lines were the main problem. Since 
then, things have changed. Now we 
have the social security and state and 
federal taxes to collect and pay. 

“Speaking especially as a small- 
town operator, it took me four or five 
years to convince the authorities that 
my company was not a corporation 
but an individual. The problem of 
accounting and bookkeeping is a tre- 
mendous task for small companies. 
Frankly, I am at a loss to know how 
the problem will be worked out if 
more reports continue to be required 
of us. Many of the things of the 
future pertaining to the public are 
wrapped up in them.” 


Social Security Act 
And What It Does 


Hugh P. McTernan, field represen- 
tative, Bureau of Federal Old Age 
Benefits, Kansas City, was the first 
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and Entertainment at Hote! Muehlebach in Kansas City During the Convention of the Missouri Telephone Association 


A Gay Crowd of About 350 in Number Appeared for the Banquet 





ables Were Cleared Away and Dancing Was Enjoyed the Rest of the Evening. 


Later the T 


Last Week. 


speaker introduced by Chairman 
Benedict. Speaking upon “The Social 
Security Act—What It Is and What 
It Does,” Mr. McTernan stated that 
many people have a general idea of 
what it is but they do not particularly 
understand it. 

“Social security,” he stated, “is a 
new term for an old-fashioned idea— 
intelligent cooperation. It enables 
poor children to go to school; it pro- 
vides for the heating of homes, wa- 
ter, gas, electricity, communication, 
etc. In short, it enables us to pro- 
mote our welfare collectively in a 
way we could not individually.” 

Mr. McTernan, in outlining the de- 
velopment of the Social Security Act, 
stated that families could not take 
care of its members and they ap- 
pealed to the towns. The towns ap- 
pealed to the state and the state to 
the Federal government. 


Large Percentage of 
Dependent Old People 


A problem of increasing impor- 
tance, he stated, is that of taking 
care of old age. About 5 per cent of 
the population of the country is 65 
years or over. In ordinary times, one- 
third of this population is dependent. 
In times of depression the depend- 
ency reaches 50 per cent or more. 

The Social Security Act meets the 
problem through the Federal govern- 
ment offering support to states to 
help take care of this class of people. 
As a result, each state is adopting a 
plan to take care of its people. Mis- 
souri has a law providing for the 
care of old people 70 years of age or 
more. 

Giving figures relative to costs for 
taking care of people too old to earn 
an income, the speaker stated that by 
1980 there would be 15 million per- 
sons on old-age relief and that would 
require 1% billion dollars a year to 
take care of them. 

“That is a liability of the future,” 
said he, “if something is not done 
about it. So Federal old age benefits 
were adopted, which provide a tax 
upon the employe and the employer. 
After the 12th year the old age bene- 
fit will begin to pay its way.” 

The speaker gave illustrations of 
the benefits which will range from 
$10 monthly to a maximum of $85. 

The subject of unemployment ben- 
efits was then taken up and Mr. Mc- 
Ternan detailed the, application of 
the act. In closing, he opined that 
the unemployment act will come 
closer to doing the job than anything 
yet designed. 

His remarks were closely listened 
to, indicating the interest taken in 
this subject by telephone people. 


“Certain Trends in Regulation 
Which Emphasize the Importance of 
Keeping Accurate Records” was the 
subject of an address by John H. 
Porter, consulting engineer, St. 
Louis, former member of the Mis- 
souri Public Service Commission. 

Keep Accurate Records 

to Establish Claims 

Mr. Porter referred to the account- 
ing required of telephone companies 
by the Missouri commission which, 





Secretary-Treasurer R. W. HED- 
RICK, of Jefferson City, Popular 
Among Missouri Telephone People 


and Efficient in Conduct of His 
Office, Was Re-elected. 


he stated, will more and more corre- 
spond with the system of the Federal 
Communications Commission. He 
stressed the importance of placing on 
paper all information relative to a 
telephone property so that when 
more data is needed to establish 
claims the company may make, much 
time and trouble for the appraiser 
and expense to the company will be 
saved. 

The speaker gave a number of sug- 
gestions relative to the property and 
other accounts with which difficulties 
may be experienced in the future. 

“The telephone industry,” he said, 
“is entering a period when it will be 
subject to increasing regulation and 
records must be kept so as to render 
the companies impervious to attack.” 

Mr. Porter’s informative and 
thought-provoking address appears 
on other pages of this issue. 

Rural Electrification 

And Telephone Service 
talph W. Linney, transmission and 
protection engineer, Southwestern 
3ell Telephone Co., Oklahoma City, 
Okla., spoke on the subject of “Rural 
Electrification and Telephone Serv- 
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ice,” stressing that cooperation of the 
power and telephone people is essen- 
tial to the success of both services. 

He pointed out that telephone serv- 
ice to farm homes is, in general, fur- 
nished over grounded circuits. In 
many cases, the grade of service is 
adequate and in many others it is not. 

At the time rural telephone lines 
were installed, the most economical 
construction possible was used. The 
cooperatives, building rural electric 
lines, are now following the same 
idea that the telephone companies 
used 30 or 40 years ago. 

Referring to the importance of co- 
operation between electrical and tele- 
phone organizations, Mr. Linney 
stated that the distribution of elec- 
trical and telephone service is a mu- 
tual one. If either one is done with- 
out consulting the other, the results 
are unsatisfactory. He pointed to 
three principal factors requiring 
close cooperative consideration in or- 
der to promote adequate services. 

The first is the location and grade 
of construction to prevent accidental 
contact between wires of the two 
services; the second, that the grade 
of construction be such as to prevent 
accidental contact of telephone em- 
ployes with the power wires; third, 
voltages and currents may be set up 
on the telephone wires through in- 
ductive effects which may be hazard- 
ous to life and property. 

The first, Mr. Linney stated, is the 
most important and he said that the 
National Electrical Code, if carried 
out, will insure reasonably safe plant. 

Power Demonstration 

Simulates Actual Conditions 

Following his remarks, Mr. Linney 
gave a demonstration with a minia- 
ture power line upon which various 
conditions, that may be encountered 
in actual practice, were simulated. 

The conditions presented included 
a grounded telephone line with a bal- 
ance condition of a power line; that 
is, grounded only at the source of 
current. A ground was then put on 
the transformer end of the power line 
and the resulting noise was amplified 
over a loudspeaker. It was shown 
that a lightly-loaded electric line has 
less noise with a multi-ground than 
with a uni-ground. 

Another condition was that of a 
metallic telephone circuit perfectly 
balanced, with multi-grounded and 
uni-grounded power line, lightly- 
loaded. The telephone line was then 
unbalanced, showing the resulting 
noise. The last condition shown was 
of a loaded power line with a metal- 
lic telephone circuit, with the power 
line both multi-grounded and uni- 
grounded. 
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The concluding speaker on the aft- 
ernoon’s program was Louis Pitcher, 
of Chicago, executive vice-president, 
United States Independent Telephone 
Association. Mr. Pitcher spoke of 
the work of the national association 
and its importance to the various 
companies in effectively supplement- 
ing, in a national way, the work of 
the state telephone associations. 

Charles C. Deering, Des Moines, 
Iowa, secretary-treasurer of the 
United States Independent Telephone 





A. M. BENEDICT, of Richards, First 
Vice-President of Association, Pre- 
sided At All Convention Sessions. 
His Comments Added Much to the 
Interesting Discussions. 


Association, and H. B. Couch, To- 
peka, Kans., secretary-treasurer of 
the Kansas Telephone Association, 
acknowledged introductions by Chair- 
man Benedict. 

Samuel Tucker, Pleasanton, Kans., 
president of the Kansas association, 
contrasted automobiles used by farm- 
ers and the telephone equipment pro- 
vided by farmers by the telephone 
companies. The automobiles are mod- 
ern while the telephones are out-of- 
date. 

He declared his belief that if tele- 
phones of a comparative type with 
automobiles were offered, more farm- 
ers would install telephones. Common 
battery service on a small board, he 
stated, is now less expensive than a 
few years ago. 

Memorial and Review 

of Former Days 


Opening the Wednesday morning 
session about 10 o’clock Chairman 
Benedict referred to the oldtimers 
of the association who could be 
called upon to fill in whenever there 
was a lapse in the program. One 
of these old standbys is Dr. S. T. 
Neill of Clinton, a charter member 


of the association and a present 
member of its executive committee. 
Mr. Benedict said that Dr. Neill had 
consented to take charge of the me- 
morial service in honor of the old- 
time members who are no longer 
living. 

Dr. Neill called attention to the 
changes which have taken place in 
conventions since 1900 and specifi- 
cally mentioned the absence of 
women at the earlier meetings. 

“The Missouri Independent Tele- 
phone Association,” said Dr. Neill, 
“was born early in 1900. It was or- 
ganized for protection and was com- 
posed of a group of venturesome, 
inexperienced men who were will- 
ing to take a chance with a dollar, 
or a few hundred dollars, in a field 
of investment of which they knew 
absolutely nothing. The miracle of 
it all was that they succeeded when 
they should have failed. 

“Independent apparatus was new 
and unreliable; construction meth- 
ods and practices were crude and 
uncertain; rates were based upon 
guesses as to what the public would 
pay, and they were invariably too 
low and had to be raised. We were 
in competition with the Bell com- 
pany which lowered its rates to 
hold its subscribers. 

Those were the things we talked 
about when we met at our conven- 
tions. We began with district meet- 
ings in sections of the state where 
telephone development was the 
greatest. 


I attribute the success we had to 
the building of lines to farms. I 
found that if we built lines to the 
farms, we would get some subscrib- 
ers in town because of kinfolks of 
the farmers living there. We built 
exchanges in the small hamlets and 
larger places. Then, long distance 
lines were built to connect us to- 
gether and our success was assured 
from that time. How we were able 
to hold our subscribers without long 
distance service is a mystery. 

Probably the saving factor in our 
success was the early cooperation of 
the farmer on his single-wire party 
line, where his family could eaves- 
drop the conversation of the other 
24 families and could hear the 
crosstalk on the other wires on the 
same poles. Few, indeed, would 
have metallic one-party service at 
any price. 

In the early days at our conven- 
tions we met behind clossed doors 
with a husky guard at them to keep 
Bell spies from hearing our discus- 
sions or learning our plans. 

The propaganda in the banking 
circles was all against us—and yet 
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our business grew by leaps and 
bounds. The old Missouri & Kan- 
sas Telephone Co. was reorganized 
into the present Southwestern Bell 
Telephone Co. and a new era began. 
Long distance connections were 
given to various towns, Independent 
exchanges were sold to the Bell and 
the old Independent association 
ceased to exist for several years. 
In 1913 the present state associa- 
tion was formed at Sedalia and 
there was close harmony between 
the Bell and the Independents. We 
are now all telephone men, joined 
together by a common interest, mu- 


commenting upon this ruling, Chas. 
C. Deering, of Des Moines, lowa, 
declared it to be the most asinine 
decision that has been issued, and 
everyone agreed with him. 


Traffic Problems 
Discussed Around Tables 


Chairman Benedict turned the 
meeting over to E. F. Carter of Co- 
lumbia following Mr. Nee’s address. 
H. B. Whatley, toll traffic super- 
visor, Southwestern Bell Telephone 
Co., Kansas City, presented as gen- 
eral chairman for the traffic pro- 
gram, said there were not many 





party with his operator. 


on the call. 
4. Yes. 
5. No. 





Answers to Traffic Questions Given on Page 12 


1. Ring for an additional minute at ten-second intervals. 
called number still does not answer, give a DA report. 
calling party is not satisfied with the report given at this time, 
refer him to your supervisor or chief operator. 

2. No; because conversation did not take place on the call. 

3. The operator should not do so. 
that it will be necessary for him to place a call for the desired 

If it is evident that the calling party 

placed the call for the operator at the distant point in error, no 

charge should be made on the call to the operator. 
is considered the same as where the calling party calls a number 

and reaches the number he called but finds that he has called a 

wrong number. In both cases he failed to receive any satisfaction 


If the 
If the 


She should explain to the party 


This condition 








tual understanding and good will. 

We have had some strong men in 
the telephone business—some out- 
standing men. We have had some 
of the best friends we ever knew 
and have enjoyed one another’s 
friendship. To those whose work 
and loyalty to our cause served us 
faithfully and have now passed on, 
I ask you to join in silent praise, for 
high up are written the names of 
Scruggs, Schweer, Golladay, Mc- 
Henry and MacKinnon. These were 
our leaders and our friends.” 

Dan M. Nee, of the Internal Reve- 
nue office, Kansas City, was intro- 
duced by Secretary Hedrick to dis- 
cuss “Collection of Social Security 
Taxes.” Mr. Nee told of the returns 
to be made by employers for both 
the old age benefits and unemploy- 
ment taxes. He described the forms 
to be used and then answered a 
number of questions. According to 
a department ruling, he stated, tele- 
phone agency offices are not real 
agents of the company and the par- 
ent company has to pay the tax on 
agency employes. 

All officers of a company, regard- 
less of work or salary, are consid- 
ered employes, Mr. Nee stated. In 


things in traffic to talk about. “By 
digging into, analyzing and study- 
ing the operating practices, we may 
discover some gold nuggets,” said 
he. 

“Ts there such a thing as poor ser- 
vice? No, it is either good service 
or no service at all. We have not 
had many problems for several 
years but I am inclined to think we 
will have more problems in the fu- 
ture. 

Chief operators and supervisors 
sometime overlook things that are 
wrong in the work at the switch- 
board. We have to find the real rea- 
son for things that cause poor ser- 
vice. For instance, if we have slow 
answering or wrong numbers, what 
is the cause? 

Then we have lost calls. We 
must remember that the toll circuits 
are rented to customers by the min- 
ute and we should be real salesmen 
in order to keep them rented as 
much as possible. Salesmanship, for 
instance, comes in when the party 
called is out, and your answers to 
the calling customer may save a 
call.” 

Another difficulty, which Mr. 
Whatley declared is the greatest 






problem, is the importance of using 
standard phraseology. “We don’t 
speak the same language,” said he 
as he went on to point out the neces- 
sity for using correct phrases over 
the circuits. 

Tables were then arranged and 
the operators, supervisors and chief 
operators gathered around them to 
talk over traffic problems which 
were discussed by Miss Ida Potter, 
chief operator at Columbia, and 
Miss Barbara Schultz, toll instruc- 
tress at Kansas City. 

Announcement was made of a 
prize contest for the best answers 
or discussions by operators in the 
state of Missouri to the following: 

1. What advantage is there, how 
can we improve, and what per cent 
should be our aim in the following 
items of service? 

a. Holding the customer on the line 
when placing a long distance call. 

b. Customer furnishing the called 
number when placing a long dis- 
tance call. 

c. Customer placing a long distance 
call in such a manner as to allow 
overlap recording. 

d. What are some of the ways in 
which I can, without injury to the 
toll service, avoid being tied up 
on toll calls when local calls are 
waiting? 

Prizes for the best answers or 
discussions are as follows: First, 
$20; second, $15, and third, $10. 
June 20 is the closing date for the 
contest. All articles must be re- 
ceived by Secretary R. W. Hedrick, 
secretary-treasurer, Missouri Tele- 
phone Association, Jefferson City, 
by that time to obtain considera- 
tion. They must bear the writer’s 
name, title, and location. 

The convention concluded on 
Wednesday afternoon with a brief 
business session, at which members 
of the executive committee were re- 
elected, as previously given, fol- 
lowed by the election of officers. 
There was also a discussion of as- 
sociation affairs, including plans 
for the ensuing year. 
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Doctor Sues Compuny 


for Refusing Service 
Charging that the DeKalb-Ogle Tele- 
phone Co. on December 26, 1936, re- 
fused service at both his residence and 
office and thereby interrupted his prac- 
tice and damaged his reputation for 
prompt service, Dr. B. A. Cottlow, Ore- 
gon, Ill., physician, has filed suit in cir- 
cuit court at Oregon against the tele- 
phone company for $5,000 damages. 
Telephone company officials said he 
was delinquent in paying his bill. 
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TO TELEPHONE COMPANIES 
EVERYWHERE WE OFFER THE 
BENEFITS OF AN UNSUR- 
PASSED SUPPLY SERVICE 


To round out our "Complete Telephone Equipment and Supply Service," 
we offer, in addition to products of our own manufacture, a range of tele- 
phone construction materials, tools and supplies that is unequalled anywhere in 
the industry. 


Telephone companies in constantly increasing numbers are availing them- 
selves of the benefits of our four-point "Supply Service" program. They have 
learned to appreciate the value of the following principles which have built up 
our supply service to its present position of world-wide favor. 


A RANGE OF PRODUCTS so complete that no matter what you may need 


in the way of supplies, we can meet your exact requirements. 


A SERVICE so pleasing that only by trying it, can you appreciate how well we 
have anticipated your ideas as to what a supply service should be. 


QUALITY so outstanding that regardless of whether you order a roll of tape 
or a million feet of drop wire—you can be assured that it is the finest obtainable 
anywhere at the price. 


VALUES so attractive that you cannot afford to overlook them. 





The comprehensive range of supply products sponsored by Automatic 
Electric includes only dependable products, made by companies of high stand- 
ing. Every item is doubly tested and doubly guaranteed—by manufacturer and 
supplier. We invite your orders and inquiries for these and any other supply 
items you may need. 


Poles Brackets Pins 

Cross Arms Pole Steps Pole Line Hardware 
Construction Tools Anchors Line and Drop Wires 
Maintenance Tools Lead Cable Insulators 


Storage Batteries 
Splicers' Supplies 
Testing Equipment 


Ground Rods Dry Cells 
Substation Fixtures Underground Material 
Safety Belts Exchange Accessories 
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Yesterday, Today, Tomorrow 


Traveling Chief Operator, 


By ANNE BARNES 


REMINISCENCES of pioneering days in 
telephone operating. Review of conditions 
and practices which led to the develop- 
ment of new and improved equipment, 
scientific study of operating methods and 
establishment of standard practices. 
Dreams of today will become realities of 
tomorrow. Paper presented at convention 
of The Illinois Telephone Association 


‘<4 T IS delightful to transport one- 

| self into the spirit of the past, 

to see how a wise man has 

thought before us, and to what a 

glorious height we have at last 
reached.”’—Goethe. 

Let us turn back the calendar to 
yesterday of our great telephone in- 
dustry and take a bird’seye view of 
its early growth, struggles, and 
achievements down through the 
years to the present period of time— 
Today. Then as we reflect upon some 
of its accomplishments, we shall begin 
to realize what a glorious height 
our telephone industry has reached 
thus far. 

And finally we shall pause on the 
threshold of Tomorrow with the 
great scientists and inventors of To- 
day, and dream dreams while they, 
with their greater understanding, see 
visions that will vecome realities 
when Tomorrow becomes Today. 

It is indeed not a far-cry back to 
the pioneering days of the telephone 
industry. There are still a consider- 
able number of men and women ac- 
tively engaged in its service today 
who can relate interesting facts and 
experiences about the early days; of 
its struggles to keep going, although 
harassed by financial worries, by a 
misunderstanding public, by the de- 
struction of property by the elements, 
and last but not least, with the exten- 
sion of power lines by the induction 
of high voltage currents onto ground- 
ed circuits and subscribers’ lines to 
such an extent that it was often im- 
possible to make oneself heard. 

“Wait until the street car passes,” 
shouted Hetty Stone, acclaimed our 
company’s prize operator because she 
had the loudest voice of any member 
of the force. Naturally, when Hetty 
hit her highest notes, the other oper- 
ators followed suit. There were voice 
requirements of a kind, even then. 
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Today’s Efficient and Speedy Tele- 
phone Service Was Made Possible by 
Early Pioneering in the Industry, 


Says Miss Barnes. 


In the very early days of our in- 
dustry there were not many wage- 
earning young women. If a girl had 
to work, she worked out as a servant, 
as she was called in those days. That 
is why boys were first hired to oper- 
ate the telephone switchboard. But 
they did not last long as operators. 

If a boy took a subscriber’s “sass” 
without retaliating, he was consid- 
ered a “sissy” by the other boys and 
run out of the office. Usually he did 
not come back. “They’re busy! I told 
you, and when I say ‘busy’ I mean 
busy,” Bill Adams yelled when a sub- 
scriber seemed to doubt his word. 

What the subscriber said in reply, 
Bill took no time to tell the other 
boys at the board, as he flung down 
his receiver, grabbed his hat, and 
disappeared through the doorway. 
But when he came back, he looked 
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very much like a cat that has just 
finished eating a mouse—satisfied. 

When a few of such affairs reached 
the ears of the executives of the tele- 
phone company, boys were thrown 
into the discard as operators, and 
girls were employed. However, there 
were other reasons for the hiring of 
girls as operators: First, they were 
willing to work at lower wages than 
boys; second, they would work long 
hours uncomplainingly; and third, 
they soon proved themselves to be 
faithful, loyal and dependable. “Ah, 
well, it was a girl’s job anyway,” the 
ex-boy operators sneered. 

These were reasons enough, it 
seemed, for telephone company exec- 
utives to overlook the vital impor- 
tance of the operating department 
and direct their attention to other 
phases of the business, such as finan- 
cial matters, building, rebuilding and 
patching the plant, inside and out, 
and fighting competitive companies 
which were beginning to loom upon 
the horizon. 

While companies did not realize for 
some time that competition was good 
for them, it proved so to be, since 
it put them on their mettle. It was 
a case of “do or die” and the “survi- 
val of the fittest.” 

The telephone industry was like a 
fast-growing child whose clothing is 
continually becoming too small for it. 
The company kept building on, and 
patching its property, inside and out, 
but the industry kept outgrowing its 
equipment faster than it could be 
provided with new. 

In the meantime, operators fended 
for themselves as well as they knew 
how. Picking up what good prac- 
tices they could from older members 
of the force, and bad practices, too, 
student operators altered both to suit 
their individual tastes. 

This is how an operating room 
sounded any day almost anywhere: 
“T can’t hear you!” “Shake up your 
telephone!” “They’re busy!” “Well, 
quit batting in my ear!” “Num- 
bar?” “Nummer?” “Nu, pl?” “Get 
um?” All of this amidst the crashing 
of plugs, as connections were made 
and taken down. 

Is it any wonder that now and then 
an operator’s nerves went to pieces, 
and she had to be taken away from 
the board, weeping hysterically? 

As competition grew keener, tele- 
phone companies at last turned their 
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attention toward the branch of the 
industry they were most unfamiliar 
with—the operating department. 
That was a laugh for the operators 
at first, because the operating room 
was the last place the manager ever 
entered, and when he did it was to 
investigate complaints, of which he 
made short work. He got out of the 
operating room quickly because no 
one had any time at the board to 
listen to him. He felt unnecessary 
and ridiculous trying in vain to get 
someone’s attention. 


Problems Encountered 
in Early-Day Operating 


Furthermore, what could be worse 
than having some operator take of- 
fense, walk out on the service, and, 
perhaps, take others in sympathy 
with her stand? Strikes were be- 
coming pretty common with the arri- 
val of competition. So the manager 
concluded that the wisest thing for 
him to do was to keep out of the 
operating room, offer a reasonable 
explanation to the irate subscriber, 
and let the matter drop. 

But furnishing service grew more 
and more difficult, due to the ever- 
increasing demands on the part of 
the public for more and better serv- 
ice, and in addition to this, the ill 
feeling created by competitive com- 
panies against the older company. 
Because of this constant pressure, 
the managers decided that they must 
beard the traffic lion and find out 
what could be done to improve the 
service. 

When they did, they soon found 
out they had sadly neglected service 
in the operating department. The 
pandemoniac service-giving of the 
operators made the managers realize 
that traffic was too full grown for 
them to handle with their sparse ex- 
perience, so they reached out here, 
there and everywhere for help. 

Someone suggested that a peg 
count be taken to determine whether 
they had sufficient switchboard ca- 
pacity. One method among many will 
seem ludicrous to operators of today. 
Each operator’s position was provid- 
ed with two small boxes; one was 
filled with kernels of yellow corn, 
and the other was empty. Starting at 
the beginning of an hour, whenever 
an operator answered a call, she took 
a kernel out of the full box and 
dropped it into the other box. 

At the end of each hour the ker- 
nels were counted and the totals per 
operator were entered on a tally 
sheet. Naturally, this method created 
a great deal of competition between 
operators, and bad feeling as well. 
The lazy operators, in order not to 
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make a poor showing, slipped in 
extra kernels whenever they could. 
As time went on, different methods 
were tried. Naturally, better ideas 
for peg counts were put into use. 
When common battery switch- 
boards came into use, the line jacks 
were all grouped in panels on the 
board and the multiples of the jacks 
were grouped together in banks 
above the line jacks. This was an 
improvement over the old transfer 
system boards on which operators 
had to put all numbers beyond their 


reach on transfer trunks and then | 


call down the board for the numbers 
like, for instance, “498 on 11,” “62 
on 17.” 

The operators who completed con- 
nections 62 or 498 also had to ring 
the numbers, and the operators who 
originated the calls had to call down 


now and again, “Ring 498 on 11,” or | 


“Ring 62 on 17.” 


Can you imagine those boards on 


a busy day? One can readily see how 
much easier it was to work and ren- 
der satisfactory service on the new 
common battery switchboards. The 
traffic department was at last receiv- 
ing some share of the attention it 
had long needed. 

However, new switchboards could 
not make a marked improvement in 
service with operators still using the 
old cut-and-slash, hit -and- miss 
methods, but they knew nothing 
better. 


New Methods Introduced, 
Practices Standardized 


The next forward movement of the 
telephone industry was to have new 
methods introduced and operating 
practices standardized. When the 
operators found new methods and 
practices simplified their work, they 
were glad to conform to them. Of 
course, there were some who balked, 
but they either came to time or faded 
out of the picture. 

After the operators had been work- 
ing for a time under quieter condi- 
tions, due to the standardization of 


methods and introduction of common | 


battery multiple switchboards, com- 
panies came to realize they did not 
need so many operators, especially on 


the nine and ten-hour schedules still | 


in use. As a result, new, eight-hour 
schedules were placed in effect. This 
helped to reduce the force to what 
it should be, and not many operators 
were laid off. 

As time went on, the public still 
clamored for more and faster service. 
New improvements were constantly 
introduced and someone remarked 
that “The service would be faster if 
the operators did not have to look 
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below for the line signal and above 
on the board for the associated line 
jack to complete the connection.” 
When this remark reached the manu- 
facturers, they said, “We will see 
what can be done.” 

In the course of time the asso- 
ciated multiple switchboard came into 
use. With it came secret service, 
automatic signaling, automatic ring- 
ing and automatic disconnect. So 
moves telephone development. Then 
came automanual, and lastly, auto- 
matic. 

It may not be long before the local 
operator in cities will take her bow, 


as with the coming of automatic she 
will have to turn her attention to 
other branches of the industry. 

I wish to pay a tribute to the 
operator for her untiring, loyal serv- 
ice from the first day she pioneered 
for the telephone industry, down to 
the present day. Nothing has been 
lost. “All is still here and, recog- 
nized or not, lives and works through 
endless changes,” said Carlyle. 

Again, in the history of the prog- 
ress of our industry the operator’s 
voice is considered her greatest asset. 
She has been trained to use it with 
necessary carrying of power but with 





the least possible effort on her part. 

Today—this is where we stand in 
point of giving service: We are able 
to reach by telephone, upon request, 
93 per cent of the world’s 35,000,000 
telephones, ships on the ocean, and 
planes in the sky. Where next? 

“The moving hand writes, and, 
having writ, moves forward,” to To- 
morrow. 

Let us pause on the threshold of 
Tomorrow with the great scientists 
and inventors of Today, and dream 
dreams, while they, with their greater 
understanding, see visions that will 
become realities Tomorrow. 


Plant Men Get Together 


The Uneventful Life 


of a Trouble-Shooter 

sy Doc 
During my many years of telephone 
experience I have been associated with 
a large number of operators. All ex- 
cept a very few have been wonderful 
women, and it has been a sincere pleas- 





ure to have known and worked with 
them. 


When I started in telephone work we 
didn’t know anything about “The Voice 
with a Smile” or other high-sounding 
phrases, but the operators just gave 
the best service they could with the fa- 
cilities available, and the subscribers 
didn’t expect much. Operators were 
not so busy then and gave a very per- 
sonal kind of service, for they knew 
most of their subscribers by their first 
names and never hesitated to use them. 

When exchanges grew larger, the 
service load increased to such an ex- 
tent that operating methods had to be 
reduced to a standard practice which 
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has made possible our much praised 
universal telephone service. 

Back in the days when operators an- 
swered in a leisurely manner, perhaps 
30 calls per hour, little did we dream 
that in later years, with the aid of full 
feature switchboards, or the automan- 
ual, it would be possible for them to 
complete from 600 to 900 calls in the 


Little Was It 


Dreamed in the Old 
Days That Operators 
in Later Years Would 


Complete Hundreds 


of Calis Per Hour. 


same period of time. Naturally these 
operators do not have much time for 
idle conversation or to recognize any- 
one’s voice, for they must make every 
word count. 

Down South a number of years ago 
I worked in a town that boasted some 
large cotton mills. During the cotton 
season the buyers used our long dis- 
tance service with a vengeance and our 
main toll circuits were always terribly 
overloaded. During the hot summer 
days operators were under great strain, 
and I saw some faint at the switch- 
board. One day as a girl left the board 
in hysterics, her friend on the next po- 
sition shot over her shoulder at her as 


she passed: “You better hurry and get 
back for I believe I am going to cry 
myself in just a minute.” Her surmise 
was correct for in a short time she 
made good in a big way. 

I have not been in the cotton country 
for several years but I believe that 
such conditions do not exist there to- 
day. The traffic department has learned 
much about how to avoid such strains 
through improved operating methods. 
Increased facilities everywhere make 
it possible to handle even abnormal 
traffic loads without the usual confu- 
sion and excitement of the old days, 
when overloaded circuits and inade- 
quate terminal equipment were the rule 
rather than the exception. 

To my mind one great improvement 
in present methods over the ones when 
I was working for promotion, is the 
simplified method of handling toll calls 
and the reduction in lost circuit time. 
I can remember, and not so long ago, 
either, when a call from our section 
of the country to Chicago would re- 
quire at least an hour to get both par- 
ties on the line and talking; now only 
a very few minutes are ever required. 

The increase in toll facilities and the 
decreases in toll rates have certainly 
stimulated toll business, and we are of 
the humble opinion that this is a tele- 
phone step in the right direction. 


vv 
Use of Wrench vs. 


Hammer Bunkum 


By W. F. SCHAPHORST 

I was interested recently in reading 
the following in a prominent technical 
publication: 

“Many workmen daily confuse the 
real purpose of a wrench with that of 
a hammer. Their guiding principle for 
the moment appears to be, ‘A wrench 
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in the hand is worth two hammers on 
the bench.’ There is an old saying to the 
effect that every man uses his thumb- 
nail as a screw-driver once, and that he 
uses his monkey-wrench as a hammer 
until the boss catches him.” 

That paragraph, I am inclined to say 
is about 95 per cent bunk; but the 
trouble is, a great many readers are 
liable to take it seriously. I can name 
a foreman for a large company who 
used to be very strict about little things 
like that. 

Whenever a light and loose pipe spacer 
trifle out of line and a man 
would tap it gently with an S-wrench 
to put the spacer where it belonged, 
the foreman would shout (if he caught 
the man at it): “Hey, there, you! A 
wrench isn’t a hammer!” 


was a 


As a result, a vast amount of time 
was wasted changing from wrenches to 
hammers and back again. He would not 
allow a man to use a shovel for prying, 
nc matter how slight the force required, 
because, as he said: “A shovel isn’t a 
crowbar.” Yet, as a matter of fact, 
combination shovels and 
crowbars in tie-tamping operations in 
maintenance work and in 
nearly every other kind of work. 

Some fussy draftsmen say: “Never 


shovels are 


railroad 


use a scale as a straightedge, because 
a scale isn’t a straightedge.” I have 
never been able to understand why. 

I have used my thumbnail as a screw- 
driver once, and I have used it a thou- 
sand times. By this time I know pretty 
well how much my thumbnail can stand. 
I haven’t much regard for the fellow 
who quits trying a good thing once. 

Take a person’s mouth, for example! 
It is used for eating, tasting, talking, 
drinking, singing, osculating, holding 
pillow cases, chewing gum and tobacco, 
smoking, whistling, swallowing swords, 
used in various ways by sleight-of-hand 
performers, blowing dust off the table, 
playing unmusical instruments, licking 
postage stamps, by Chinese laundrymen 
for sprinkling clothes; and babies use 
it for putting everything into. No 
doubt, the mouth is applied to many 
other things that do not come to mind 
right now. Might I ask if the mouth 
should be used for only one purpose? 
Ridiculum! 


vv 
“Il Wonder Why” of a 


Telephone Engineer 
By Ray BLAINn 
“T Wonder Why” someone doesn’t in- 
vent an earth-boring machine for dig- 
ging pole holes which can be swung 
from a pole derrick? 
This device, it is believed, could be 
operated by a flexible shaft from the 
truck winch and be so designed as to 
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become a part of the regular truck 
equipment. The winch shaft could be 
equipped with a small clutch drum to 
use in raising and lowering the boring 
unit on the pole derrick. This drum 
could be released so as to idle while the 
winch is being used to operate the dig- 
ger. 

No doubt this small attachment could 
be built for considerably less than the 
conventional type of large boring ma- 
chine. The high first cost of most 
present-day hole-boring machines pro- 
hibits their common use by practically 
all except the large companies. The 
small machine would also have the ad- 
vantage that it could be successfully 


handled in locations where space is 
limited. 
Modern road construction provides 


drainage ditches along either side, with 
the pole line located between the 
ditches and the property-line fence. 
With the derrick type digger the truck 
could, in some cases, be left on the 
road while the hole is being bored in 
the correct location. In this case a 
special type derrick, which could be 
swung to one side, would be especially 
desirable. 

Often holes must be dug in a small 
ditch or other depression, where a 
truck cannot be taken. In all such lo- 
cations the pole derrick digger would 
satisfactorily solve the problem and 
avoid practically all hand digging. 

There are many other locations where, 
because the nature of the terrain pro- 
hibits the use of the conventional type 
digger, one of this special type could be 
easily used to advantage. The first 
cost of this baby earth-boring machine 
should be so reasonable that no com- 
that truck 
equipped with a winch could well af- 
ford to be without one. 


pany possesses a line 


The design of such a digger might 
not be as easy as it sounds but due to 
its numerous advantages and certain 
demand, there is no doubt in my mind 
that some one will soon solve the prob- 
lem, difficult though it may be. 


vv 
Neon Tubes Used 
on Four-Party Lines 


A new use for the neon tube has 
been found by telephone engineers, who 
are now installing baby tubes in bell 
boxes for use on four-party lines. If 
experiments in New Haven, Conn., are 
successful, this type of equipment may 
be put in trial service in Connecticut 
by the Southern New England Tele- 
phone Co., according to The Telephone 
Bulletin, the company employes’ maga- 
zine. 

The new sets use the small tube in 
place of a relay. The neon tube does 
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BLOCKS 


The P-495 self-cleaning 
ground blocks, eliminate 
dirty carbon troubles. They 
dissipate static discharges 
with no time lag and do not 
ground the line unneces- 
sarily. 


This discharge block has 
been on the market for 
many years and has thou- 
sands of friends who testify 
that it reduces service inter- 
ruptions and lowers mainte- 
nance costs. 
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not require any “warming-up,” and is 
ready to pass a current as soon as the 
applied voltage is sufficient to ionize 
the gas. This tube is also uni-direc- 
tional, so that only a positive current 
can pass through it in one direction. 

When used on a four-party line, two 
of the subscriber sets have the positive 
terminal of the tube grounded, while 
the other two have the negative 
grounded. One of the  positively- 
grounded sets is connected to one side 
of the line from the central office, along 
with one of those negatively grounded. 
The other two are connected to the 
other wire. 

Thus, when a negative ringing cur- 
rent is imposed on one of the wires of 
the circuit, it flows into only two of the 
sets—the ones which are connected to 
that wire. But since one of the tubes 
has its “positive” terminal connected 
to the wire, the current will not cause 





it to light. The current does, however, 
go straight through the other tube— 
the one that’s waiting for a negative 
current on that wire. When it does, 
the tube lights up and allows a ringing 
current to operate the bell. And that’s 
why only one of the four bells will 
ring. Simple, isn’t it? 

Incidentally, the tube is supposed to 
be cheaper to make than the old relays, 
and, of course, it isn’t necessary to ad- 
just the points of a tube. In addition, 
when a current is applied to a line with 
relays, all of the relays take some cur- 
rent, while with the tube system only 
one takes any electricity. 


vv 
Golden Eagle in Steel 
Trap Causes Trouble 


J. T. Adams, telephone lineman at 
Bennington, Vt., was dispatched one 
day recently to clear “trouble” when 











the telephone lines between Burlington, 
Vt., and New York City were reported 
out of order somewhere in the vicinity 
of Pownal, Vt. He located both the 
trouble and its cause when he found a 
big golden eagle, exhausted from flight, 
with a steel trap and chain attached to 
one of its feet, thrashing about in the 
wires. 

The big bird had short-circuited sey- 
eral wires, and had injured itself so 
severely that it had to be killed. When 
it was removed from the line, it was 
found to have a wing spread of seven 
feet, three inches, and it measured 
three feet from head to tail. 

It is not known how the bird be- 
came caught in the trap, but it was 
apparent that it had been trapped for 
several days. It was so weak it had 
failed to clear the telephone line, and 
the dangling chain, caught in the wires, 
had put the circuits out of service. 


Here and There in the Field 


Illinois Publishes Map 


Of Electric Lines 

The State Rural Electrification Com- 
mittee, of Illinois, has published (by 
authority of the state) a very complete 
map of the electric transmission and 
distribution lines of the state. Measur- 
ing 30 by 50 inches, the map is litho- 
graphed in three colors and printed on 
heavy, book paper, with a scale of eight 
miles to the inch. 

It includes all transmission lines 
built up to January 1 of this year. All 
transmission lines are shown in red, 
with the voltage and name of the oper- 
ating company indicated in the case of 
each line. Low voltage lines, suitable 
for rural service, are shown in blue, 
the voltage and company name like- 
wise being given for each line. All 
electric lines are shown, excepting re- 
tail lines within corporate limits. 

Points of interchange of the whole- 
sale sale of energy are shown, with the 
names of companies buying and selling. 
The legend, modeled after conventional 
symbols used by the Federal govern- 
ment, indicates kilowatt capacity and 
whether the generating stations are for 
base-load or standby, steam, hydro or 
internal combustion. 

The map shows rural lines owned by 
municipal and other public agencies. 
When REA financed lines are built, 
they will be included in the map. In- 
terstate crossings of transmission and 
distribution lines are shown, in addi- 
tion to principal rivers on which hydro 
plants are located, cities and towns 
(graded according to population). 
County seats are designated and coun- 


26 


ty, township and incorporated munici- 
pal boundaries indicated. 

In addition, an alphabetical list is 
printed on the map, of the public 
utilities, REA cooperatives, industrial 
concerns and others supplying electric- 
ity. The map, which has been carefully 
compiled from original records by H. 
Huebinger, a map expert of long expe- 
rience, may be obtained at $1 a copy 
in lots of 10 or less. Additional copies 
over 10 are priced at 50 cents each. 
Orders should be directed to the State 
Rural Electrification Committee, Cen- 
tennial Building, Springfield, Ill. 

Periodic revision of the map will 
be made, the frequency depending upon 
the progress made in the completion of 
new line construction. The present pro- 
gram, calling for the building of 6,000 
miles of new rural line, will represent 
an addition of 40 per cent to the pres- 
ent mileage of rural electric lines. 

Tentative arrangements have been 
made by the committee to publish a 
larger map, 56 by 92 inches in size, for 
executives and engineers, the cost to be 
determined when an estimate can be 
made of requirements. 


vv 
“Information” Gets Printed 
Directory Addenda Daily 


New types of information records are 
being used by Minneapolis and St. Paul, 
Minn., information operators of the Tri- 
State Telephone & Telegraph Co. As 
described in a recent issue of the North- 
western Bell, the complete individual 
record consists of the following: 

A daily addendum of all new and 


changed listings, cumulative over the 
two-weeks’ period, delivered to the traf- 
fic department each morning, excepting 
Monday; a complete alphabetical direc- 
tory reprinted every two weeks; a street 
address directory with all listings from 
the alphabetical section in address 
order, reprinted every two weeks; a 
local classified directory; and a fre- 
quently-called number list. Since these 
records are brought up to date and com- 
pletely reprinted every two weeks, it 
has become customary to call them 
“Frequently Reprinted Information 
Records.” 

This type of record was originally 
designed for large metropolitan ex- 
changes. Prior to its adoption in the 
Twin Cities, some time ago, the records 
in the Minneapolis exchange were 
bound into 24 loose-leaf books, with 
only nine complete sets available 
for 45 information positions. In St. 
Paul the records were placed on visible 
rotary files and three operators used 
each file. 

The individual record is more con- 
venient for the individual operator and 
allows her to give out information to 
the public more readily and accurately 
than under the old system. Another 
economical feature of this system is 
that the printing of the subscriber’s 
directory is done by using the same 
type that is used to print the alpha- 
betical information record. When it is 
time to issue the subscriber’s directory, 
the type is merely rearranged into sub- 
scriber’s directory pages and the elec- 
trotypes for printing the directory are 
made from this type. 

Because of the fact that the same 


TELEPHONY 








reco! 
the s 
form 
the 
direc 
all o 
vise 
Ey 
prin 
man 
rule 
that 
ings 
dum 
and 
deps 


is a 
othe 
traf 
prin 


the 

for? 
ser’ 
tion 
dep 
alp! 
prit 


We 
nig 
Sur 
pre 
ing 
the 
anc 
live 


foll 





rton, 
rted 
inity 

the 
nd a 
ight, 
-d to 
1 the 


f so 
Vhen 

was 
even 
sured 


be- 
was 
1 for 
had 
and 
rires, 


the 
traf- 
ting 
‘irec- 
treet 
from 
lress 
Bs a 
fre- 
shese 
com- 
‘s, it 
them 
ation 


nally 

ex- 

the 
-ords 
were 
with 
lable 
1 St. 
sible 
used 


con- 
- and 
n to 
ately 
ther 
n is 
ber’s 
same 
pha- 
it is 
tory, 
sub- 
elec- 
r are 


same 


DNY 





records are used for the compilation of 
the subscriber’s directory as for the in- 
formation records, the compilation of 
the two records is combined and the 
directory departments of both cities do 
all of the compilation work and super- 
vise printing of the information records. 

Every two weeks (on a Friday) the 
printer is furnished an alphabetical 
manuscript with all obsolete listings 
ruled out. After removing all listings 
that are ruled out, he inserts all list- 
ings accumulated in the daily adden- 
dum, prints a new alphabetical record, 
and delivers this record to the traffic 
departments the following Tuesday. 

The street address record manuscript 
is also delivered to the printer every 
other Friday night and returned to the 
traffic departments one week later in 
printed form. 

When service orders are received by 
the directory department, a compilation 
form is prepared and attached to the 
service order. Thus when the comple- 
tion report is received from the plant 
department, these are detached and filed 
alphabetically for delivery to the 
printer. 

These forms are delivered to the 
Webb Publishing Co. in St. Paul every 
night at 6 p. m. except Saturday and 
Sunday. During the night the printer 
prepares a linotype slug for every list- 
ing. He takes these slugs and inserts 
them into the previous day’s addendum 
and prints the new addendum and de- 
livers it to the traffic departments the 
following morning at 8 o’clock. 


vv 
Commercial Service 
Now Available to China 


Ceremonies inaugurating radio tele- 
phone service between the United 
States and China were held Wednes- 
day, May 19. They were opened with 
a conversation between T. G. Miller, 
vice-president of the American Tele- 
phone & Telegraph Co., as master of 
ceremonies in the office of the Secre- 
tary of State, Washington, D. C., and 
Dr. Yu-ching Wen, director general of 
telecommunciations of the Chinese 
government in the Palace Hotel, 
Shanghai. 

The conversations traveled over a 
wire and radio telephone circuit about 
9,400 miles long, consisting of a short- 
wave circuit between radio stations at 
Shanghai and San Francisco, and a 
telephone wire line across the Ameri- 
can continent. 

The stations at Shanghai are oper- 
ated by the Chinese government and 
those at San Francisco by the A. T. & 
T. Co. They bridge a gap of more 
than 6,000 miles across the Pacific 
Ocean. The new service inter-connects 
all Bell System telephones in the United 
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States with the telephone system in the 
city of Greater Shanghai. 

China is the 70th country to be 
brought within reach of American tele- 
phone subscribers and leaves but two 
large telephone systems—those of 
Russia and New Zealand—yet to be 
connected with the United States. 
Greater Shanghai has about 57,000 
telephones, of which 94 per cent are 
automatic. 


7 7 

Signal Organization to 

Hold Three-Day Convention 

A three-day convention will be held 
June 28, 29 and 30 at the Elizabeth- 
Carteret Hotel, Elizabeth, N. J., by the 
Associated Municipal Signal Services, 
an association for the coordination of 
municipal signal associations engaged 
in the study of problems relating to 
fire alarm, police and traffic signaling. 

The associated groups are: New 
England Municipal Signal Association, 
New Jersey Municipal Signal Associa- 
tion, New York State Municipal Signal 
Association, Northwest Municipal Sig- 
nal Association and the Southern New 
York Municipal Signal Association. 

The program will be given 
largely to discussions of municipal sig- 
naling service for castrophe conditions. 
There will be papers and discussions on 
the value and experience of fire alarm 


telegraph, police telegraph, loudspeaker | 


systems, commercial radio and police 
radio. 

Displays and exhibits will be shown 
of apparatus and materials by manu- 
facturers and distributors of products 
used in the signaling profession. An en- 
tertainment program is also being ar- 
ranged, according to William F. Frank- 
ling of New York City, acting secretary 
of the association. 


vv 
Expects to Surpass 


Station High This Year 


The end of last year found the Gulf 
States Telephone Co., Tyler, Texas, 
within less than 2 per cent of the high 
point in telephones reached in 1931. 
“Undoubtedly before the end of 1937,” 
writes Oscar Burton, general manager, 
“we will have gained back all of the 
stations that were lost from the high 
point in 1931 to the low point in July, 
1933, with good prospect for an in- 
crease over that mark.” 

The Gulf States company’s territory 
embraces 26 towns in 17 scattered 
counties in Texas. The well-known 
“crash” in October, 1929, did not have 
any effect on the business of the com- 
pany until 1931. From that time on 
telephones were lost steadily until July, 
1933, when the company began to re- 
cover disconnected stations. 
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Modern Telephone Facilities 
For Minnesota Housing Project 


By LELAND WRIGHT 


Secretary, Alexandria Telephone Co., Alexandria, Minn. 


NE OF THE most ambitious of 
recent model housing projects is 
that just completed in Alexan- 
dria, Minn. Nineteen beautiful homes 
have just been erected by Phil J. Noo- 
nan, president and general manager of 
the North American Creameries, Inc., 
one of the Northwest’s largest dairy 
produce concerns. 
rental purposes. 
No detail was overlooked by Mr. 
Noonan in his efforts to make these 
homes the finest that could be built for 
the money invested. He even went so 
far as to specify the type of telephone 
installation that should be provided for 
his lessees. 


All homes are for 


In each home a small niche was con- 
structed in the wall of one downstairs 
room and in the hall upstairs, and it 
was_ stipulated 
that only one type 
of telephone in- 
strument could 
be used—the 
Stromberg - Carl- 
son self-contained 
hand unit. 

The Alexandria 
Telephone Co. is 
co-operating in 
making this proj- 
ect one of the best 
in the entire 
country. Provi- 
sions have been 
made to have all 
telephone’ wires, 
as well as electric 
services, enter the 
addition unde r- 
ground. From 
the terminals in 
the garages, the wires are extended to 
each house. 

The homes themselves have been ar- 
tistically designed to eliminate the ef- 
fect of sameness often so common to 
large-scale real estate developments. 
The general scheme of architecture is 
colonial, but varied in each house, and 
scattered with Cape Cod cottages and 
Early American bungalows. Not a sin- 
gle floor plan is alike. Each of the 
19 homes is equipped and furnished 
with the most modern facilities avail- 
able today. 

The houses are excellently prepared 
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conditions— 
throughout, 
burners, water 


weather 
floors 


for Minnesota 
with 
weatherstripping, oil 
softeners, air-conditioning plants, fire- 
places, basement playrooms with lava- 
tories, electric refrigerators and stoves. 


hardwood 


The entire property has been land- 
scaped and a common lawn-sprinkling 
system has been installed so that a 
caretaker can prepare the lawns of 
every house at the same time. 

Mr. Noonan is one of Alexandria’s 
biggest boosters. He is the proud 
owner of “Noonan’s Little Bit O’ 
Heaven,” a beautiful garden spot cov- 


Wires, 
























This and 18 Other Homes in the Recently-Com- 
pleted Housing Project at Alexandria, Minn., Are 
Provided With Telephone Service from the Alex- 


andria Telephone Co. by Means of Underground 


With Terminals Located in the Garages. 


Modern Telephone Handset Specified as Type of 
Equipment to Be Provided to Lessees. To the Left 
Is Shown One of the Artistic Niches Provided by 


the Architect for the Telephone Instrument. 


ering acres of ground and blooming 
with rare flowering specimens from all 
over the world. As many as 70,000 
visitors have registered as having the 
pleasure of inspecting the garden free 
of charge during the summer months. 

In addition to his garden, personal 
residence, and the 19-house real estate 
project, Mr. Noonan has provided Alex- 
andria with a class A municipal air- 
port, a fine public bathing beach on one 
of Alexandria’s many lakes, and a mod- 
ern public playground in the downtown 
section. 

This $140,000 
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home development 


houses 


makes modern 
available to renters at from 
$42 to $55 per month, completely 
equipped. The whole town of Alexan- 
dria is proud of its first citizen, and the 
Alexandria Telephone Co. is particu- 
larly happy to be able to provide mod- 
ern telephone service to this remark- 
able project. 


Gray Pay Station 
Patent Infringement Suit 


[Epitor’s NOTE: As this week’s 
issue went to press, information was re- 
ceived that Judge Sullivan decided the 
patent infringement suit in favor of the 
Western Electric Co. Details will be 
published in next week’s issue.] 


Testimony was concluded May 28 for 
both sides in the trial of the suit of 
the Gray Telephone Pay Station Co., 
Hartford, Conn., against the Western 
Electric Co. for alleged patent infringe- 
ment. The case, which opened May 24 
in Chicago with preliminary arguments 
before Federal Judge Philip L. Sulli- 
van in Federal district court, was con- 
tinued to Wednesday, June 2, for hear- 
ing final arguments before the testi- 
mony was taken under advisement. The 
court is trying the case without the 
appointment of a master in chancery. 

The suit is based on the charge that 
Western Electric has been manufactur- 
ing three coin automatic telephone pay 
stations since 1934 in violation of Gray 
Telephone Pay Station Co.’s patents. An 
injunction and accounting was asked 
by the Gray company. 

The companies manufactured 
the coin boxes jointly until January 1, 
1934, when Western Electric began 
manufacture on its own account, dis- 
regarding the patents which it con- 
tends are invalid. Gray Telephone 
maintains the patents are still good. 

The petition further claims the 
Western Electric has since made large 
profits from the alleged infringement. 

Harry G. Webster, consulting en- 
gineer, Chicago, was the principal wit- 
ness for the plaintiff last week. He 
was succeeded on the stand by George 
A. Long, president of the Gray com- 
pany. 

Most of the testimony of the first 
day familiarized the court with the 
inside of a telephone pay station box, 
by the use of enlarged photographs, 
actual coin boxes and detailed verbal 
description. A switchboard arrange- 
ment that enabled the witness to 
demonstrate the actual collection of 
coins was introduced. The pay station 
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two 


Overassessments Paid 
by Telephone Company | 


The U. S. Internal Revenue Bureau 
has declared overassessments totaling 
$392,009 on 1931 and 1933 income and | 
excess-profits taxes paid by the Asso- | 
ciated Telephone Utilities Co., now the | 
General Telephone Corp. 


collection box came up for questioning 
in the cross-examination. 

It was brought out and clarified that 
the improvement over a manual pay 
station telephone represented by the 
patent in the suit permits of local calls 
to other subscribers by twirling a dial, 
or by automatically connecting a call- | 
ing subscriber with a suburban or long- | 
distance operator by machine switching 
equipment, thus eliminating the cen- | 
tral office operator. 

A procession of patents, claimed to | 
antedate the Long patent, was pre- | 
sented by the defense May 27. R. S. | 
Bailey, Bell Telephone Laboratories’ en- 
gineer and witness for Attorney Merrill 
Clark of Fish, Richardson and Neave 
of New York, counsel for the defense, | 
attempted to disprove several conten- 
tions made in the Long patent and en- 
deavored to establish proof that other 
patents—the Mueller, the Lundell and 
the Erickson patents issued many years 
prior to 1921, the date of the Long pat- 
ent—covered essentially all points in 
the allegedly infringed patent. 
Mueller patent was in use in the old 
Bay Cities Home Telephone Co. in 1911. 

Counsel Cyrill A. Soans, for the Gray 
Pay Station company, then placed his 
witness, Harry Webster, on the stand 
to refute the foregoing testimony. A 
detailed and lengthy discussion of a 
schematic perspective of the Bay Cities 
company coin-box and circuit was pre- 
sented. It was attempted to prove that 
the Lundell patent provided no means 
of determining whether the nickel or 
coin is deposited, and no method of re- 


The 


fund or collection by electrical impulse | 


as the Long patent specifies. 

The morning of the May 28 session 
was occupied by cross-examination of 
Mr. Webster, after which President 
Long, of the Gray company, took the 
stand under the questioning of George 
I. Haight, counsel for the plaintiff, and 
concluded the final testimony for both 
sides. 

The firm of Fisher, Clapp, Soans 
and Pont represented the Gray Tele- 
phone Pay Station Co. 
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Telephone Cable... Paper Insulated 
and Leaded 


OEBLING makes available a 
wide variety of electrical wires 
and cables to meet practically every 
telephone and telegraph need. In 
addition to those shown, Roebling 
makes:— Parallel Telephone Wire 
..- Rubber Insulated and Braided, 
Bare Copper and Bronze Wire, 
Bare Galvanized Steel Wire, Gal- 
vanized Steel Strand. 


JOHN A. ROEBLING’S SONS CO. 
TRENTON, N. J. 


Branches in other cities 





Telephone Switchboard Cable.... 
Silk and Cotton Insulated and Leaded 





Twisted Pair Telephone Wire... 
Rubber Insulated and Braided. 
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Commission and Court Activities 


FCC Commissioner Stewart 
Retires This Month 


Dr. Irvin Stewart, of Austin, Tex., 
vice-chairman of the Federal Commu- 
nications Commission, and head of its 
telegraph section, announced May 26 
that he had informed President 
Roosevelt he would not be a candidate 
for reappointment when his term ex- 
pires June 30. He said he would be- 
come director of the Committee on 
Scientific Aids to Learning, recently 
set up by the National Research Coun- 
cil. 

Dr. Stewart said the primary ob- 
ject of the new committee would be 
to “find methods by which advances of 
science can be applied to learning.” 
The committee will have its headquar- 
ters in New York. 

Dr. Stewart has served on the Fed- 
eral Communications Commission for 
about three years and his reappoint- 
ment at the expiration of his term on 
June 30 had been expected. 

Serving on the new committee will 
be Dr. James B. Conant, president of 
Harvard University, chairman; Van- 
nevar Bush, dean of the School of 
Engineering, Massachusetts Institute of 
Technology; L. D. Coffman, president 
ef the University of Minnesota; Frank 
B. Jewett, president of the Bell Tele- 
phone Laboratories; Ben D. Wood, 
associate professor of Collegiate Edu- 
cational Resarch, Columbia University; 
Bethuel M. Webster of New York, sec- 


retary, and Ludvig Hektoen, chairman 
of the National Research Council, mem- 
ber ex-officio. 

Experts will be retained to make 
special studies in the fields of radio, 
sound recording and reproduction, mo- 
tion pictures, and others. 

A number of persons will be invited 
tc serve as consultants. 


vv 
Thad H. Brown in 
Charge of FCC Study 


The Federal Communications Com- 
mission at its en banc session May 26 
designated Commissioner Thad _ H. 
Brown to have charge of organizing 
and carrying forward the work inci- 
dent to the “Special study of the radio 
requirements necessary or desirable for 
safety purposes for ships navigating 
the Great Lakes and the inland waters 
of the United States,” provided for in 
section 15 of public order No. 97, ap- 
proved May 20. 

This law amends the Communications 
Act of 1934 for the purpose of promot- 
ing safety of life and property at sea 
through the use of wire and radio com- 
munications to make more effective the 
International Convention for Safety of 
Life at Sea and for other purposes. 

This amendment to the act requires 
the commission to make this special 
study and to report its recommenda- 
tions and the reasons therefor to the 
Congress by December 31, 1939. 





LON J. DARLEY, Complainant, 


vs. 

ALABAMA PUBLIC UTILITIES 

COMPANY, A CORPORATION, 
Respondent. 


purchaser’s attorneys. 


reasonable and proper. 


Adv. 





Pursuant to an order of the Circuit Court of Montgomery County, 
Alabama, In Equity, entered in the above entitled cause on the 21st day 
of May, 1937, notice is hereby given that all prospective purchasers of 
the telephone properties located in Pickens, Marion, Lamar, Winston 
and Franklin Counties, in the State of Alabama, and of all other proper- 
ties in the custody and possession of the Receiver of the assets of 
Alabama Public Utilities Company, a corporation, are invited to file 
their sealed bids with the Registrar of this Court on or before noon of 
June 21, 1937, for the purchase of said properties, subject to the perfec- 
tion of title in these proceedings, or by such other method or proceeding 
as may be advisable, and to the approval of such title by the prospective 


The Court reserves the right to reject any or all bids, and to require 
such evidence of good faith and ability to perform the contract of pur- 
chase and of ability to secure the approval of the Alabama Public Serv- 
ice Commission to such purchase, and to perform the needed public 
service in the operation of said properties, as to this Court may appear 


This the 24th day of May, 1937. 


Register of the Circuit Court of 
Montgomery County, Alabama, In Equity 


| IN THE CIRCUIT COURT OF 
+ MONTGOMERY COUNTY, 
ALABAMA, IN EQUITY 


GEO. H. JONES, JR., 
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Commissioner Brown announced that 
a study of the preliminary plans for 
carrying out the purposes of the amend- 
ment will be started at once, and that 
plans will be announced as they are 
developed. 


vv 
Formal Order Issued for 


State-Wide Nebraska Inquiry 

The Nebraska State Railway Com- 
mission has issued a formal order for a 
state-wide investigation of the rates, 
charges, services and practices of the 
Northwestern Bell Telephone Co., with 
particular reference to its Wayne ex- 
change, a patron, C. H. Hendrickson, 
having complained. 

The order sets out that as it would 
be manifestly impossible and impracti- 
cal for Mr. Hendrickson to prosecute 
his complaint without the aid, assist- 
ance and direction of the commission, 
it will undertake the investigation on 
its own motion. The basis of the order 
is that several complaints have been 
made to the commission in the past 
several years that the rates are unrea- 
sonably high, unjust or discriminatory. 

Commissioner Maupin objected to the 
state-wide scope of the inquiry, in a 
statement in which he said that while 
it is true complaints have been made 
against Northwestern Bell rates in the 
past, the same is true with respect to 
the rates and charges of practically all 
telephone companies in the state. He 
added: 

“That such an investigation of the 
Northwestern Bell company should be 
made goes without saying, but the same 
is equally true of all other telephone 
companies. Such an investigation as 
this resolution contemplates is impos- 
sible, owing to the parsimonious action 
of the legislature in failing to provide 
the commission with the funds to carry 
out the purposes of its creation. 

The commission has an insufficient 
force to do the work and lacks by many 
thousands of dollars the funds to em- 
ploy an adequate force and pay the 
necessary expenses of the proposed in- 
vestigation. Such an investigation can, 
in the very nature of things, be sketchy. 
Instead of a resolution calling for a 
state-wide investigation, I favor a reso- 
lution to the effect that an investiga- 
tion be made of such exchanges as the 
commission may select to the extent 
that the commission has employes and 
funds to prosecute. 

The state-wide resolution has too 
much the appearance of a campaign 
of a political nature, with no honest 
intent to make a state-wide investiga- 
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tion, the concurring commissioners 
knowing full well that the commission 
has neither the funds nor the personnel 
to carry out its purported purpose. 

I make no dissent from the idea in- 
volved; only from the nature of the 
proposed investigation under existing 
financial conditions now confronting the 
commission.” 


vv 
Transfer of New York 


Property Approved 

The consent of the New York Public 
Service Commission has been granted 
to the transfer of the Delaware County 
Telephone Corp. to the Chenango & 
Unadilla Telephone Corp. for a con- 
sideration of $12,000. The Delaware 
County Telephone Corp. operates a 
telephone system of about 190 stations 
in an area of about 100 square miles 
in the vicinity of the village of Franklin 
in the west-central portion of Delaware 
County, New York. 

About $5,000 will be spent for re- 
placements and changes in the sys- 
tem of the Delaware company which is 
in a rundown condition. A report ap- 
proved by the commission points out 
that the record is convincing that the 
Chenango & Unadilla company is in 
a position to give better service in the 
territory now served by the Delaware 
company. Certain economies in op- 
eration will result from the transfer. 
These are estimated at about $1,600 
for the first year. 

It is intended to establish the Chen- 
ago & Unadilla company rates for ex- 
changes of comparable size. This, it is 
said, will effect a total saving of about 
$24 per month to subscribers, as such 
rates would be lower for certain classes 
of service. After the deduction of in- 
terest and rent, a net deficit of $1,- 
790.55 was incurred in 1936 by the 
Delaware company. 


vv 
Remand Ohio Bell Rate 


Case for Further Hearing 
The Ohio Supreme Court received on 
May 27 the mandate of the United 
States Supreme Court remanding back 
for further hearing the Ohio Bell Tele- 
phone Co. statewide refund case, in- 
volving approximately $18,000,000, 
which had been ordered by the Ohio 
Public Utilities Commission repaid to 
subscribers of the company as excess 
profits. 

In due course of events the state 
court is expected to act on the mandate 
before June 11, on which date it starts 
its summer recess period and will prob- 
ably return the case to the public utili- 
ties commission. 

The refund case was returned to the 
state court and the utilities commission 
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OM. Purchasing Agent- 
cage: ae 
30-day thial plan / 


LL the statements we have ever made about 

these famous pliers—their rugged strength— 
their ability to take punishment—their phenom- 
enal longevity—and, above all, the economy they 
stand for—can be proven at no risk of money loss 
to your company, by the simple process of a run- 
ning test. 

Purchasing Agents, Equipment Experts and others 
who have used this effective method of checking 
up on our claims, marvel at the stamina of these 
highly developed tools under the most gruelling 
tests. 

Give them a competitive try-out. The result will 
amaze you. And remember— 
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on April 26 when the United States Su- 
preme Court took exceptions to the 
commission’s methods of setting com- 


pany valuations as the rate basis. (TE- 
LEPHONY of May 1, page 18, and May 
8, page 30.) 

The situation in connection with the 
case, as generally viewed, will mean a 
delay of months and possibly years be- 
fore the telephone subscribers will learn 
how much of a refund they will be en- 
titled to receive, if any. 

In connection with this case, Attor- 
ney-General Herbert S. Duffy on May 
26 filed with the Ohio Supreme Court 
a petition for a writ of mandamus to 
compel State Auditor Joseph T. Fergu- 
son to pay obligations incurred in the 
prosecution of the rate case, amounting 
to $6,600. 

The attorney-general asked the court 
tc issue a writ compelling the auditor 


to issue vouchers for Don W. Power, 
$5,500; George W. Eckelberry, $600, 
and E. W. Woods, $500. 


vv 
Hotel Call Charges 
Declared “Irregular” 


Hotel charges for telephone calls 


made by patrons were defended May 
26 at a hearing in Albany before the 
New York Public Service Commission 
on the ground that the fees aided in 
cost of telephone equip- 


defraying the 


COPPERWELD STEEL COMPANY * 


Glassport, Pa. 


COPPER - BRONZE - COPPERWELD 


RODS, 





ment and _ service 
hotels. 

The hearing was adjourned until 
September 9, when the hotels, through 
their state organization, will present 
“break-down” figures on service 
charges, in 20 or more hotels and apart- 
ment hotels and show the actual cost 
to the hotels of supplying telephone 
service to patrons. 

Ward E. Hinman, of the commission’s 
staff, presented to Commissioner Brew- 
ster a statement of service charges 
made by New York City hotels for toll 
calls. The fee charged by hotels ranged 
from 10 cents to more than one dollar. 


generally in the 


Mr. Hinman contended such charges 
were at least “irregular,” inasmuch as 
the tariffs on file with the New York 
Telephone Co. expressly permit ho- 
tels to extend the use of hotel equip- 
ment to guests in accordance with the 
telephone company’s schedule of rates. 
The telephone company would have the 
right to suspend hotel telephone ser- 
vice in the case of improper use or 
other violation of regulations. 

It was brought out that where the 
message rate schedule is in effect, as 
in New York City, the company gets 
about 3% cents on each outgoing call 
for which the hotel charges 10 cents. 

Charles Campbell, speaking for the 
New York City Hotel Association, said 





Freeport, Ill., 


that the hotels had to figure in the 
rental cost of equipment, plus _inci- 
dental charges, in addition to each mes- 
sage charge. Telephone service charges 
were not a tax or assessment but 
charges for service to patrons. 

Bills to patrons did not separate 
assessments for telephone calls and 
hotel service charges. Mr. Campbell 
estimated that 65 per cent of the cost 
of hotel telephone service was attribut- 
able to use by patrons. 


e Ff 
Nebraska Bills Concern 
Telephone Companies 

Secretary George M. Kloidy of the 
Nebraska Telephone Association is call- 
ing attention of members to the enact- 
ment by the state legislature (which 
recently concluded its first session as a 
one-house body) of a law authorizing 
townships to combine to issue warrants 
to purchase rural fire-fighting equip- 
ment. 

Telephone companies are concerned 
because the insurance companies have 
issued authority for reduction of rural 
fire insurance rates only when the risk 
is provided with telephone service 
through which an alarm of fire may be 
promptly communicated to the head- 
quarters of the rural fire department, 
among other requirements, following 
the passage of the bill. 


, BATTERY 


Burgess Battery Co., 


or Inland Equipment Co., Indianapolis, Ind. 





reference library. 


Discusses the entire industry! 


By ARTHUR L. ALBERT 
Associate Professor of Communication Engineering 


A study of the various specialized phases of electrical communication 
as related to the usages of modern communication systems. 
book presents not only theory but a discussion of the entire industry. 
Although not highly mathematical, the treatment is exact, up-to-date, 
and in accord with the highest engineering standards. 
cation engineer will find this book a valuable addition to his working 
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ba Other bills passed by the legislature 
in which telephone companies are inter- 
ested include one providing that 60 
days’ notice must be given by the Ne- 
braska State Railway Commission be- 








* fore the entry of any order increasing 
ite the capital stock of public utility cor- 
nd porations or permitting them to con- 
el] solidate stock, property, franchise or 
al earnings in whole or in part with any 
wr other such corporation owning a paral- | 
lel or competing property. 
Another bill provides that in appeals In the manufacture of its insulation Whitney Blake incorporates anti-oxidents in combination 
from commission orders, no motion for Kh FS I ts 
a new trial is required before it, but is the most economical that you can buy. 
es instead a motion for rehearing must be Illustrated is No. 17—Drop Wire Parallel. Spec. 5791. 
the filed within ten days, the time for ap- 
all- peal to run from the date of ruling on en eee Li teal Pogh $4 edn 5, paeicmanema 
ict- the motion for rehearing, and one set- 
ich ting up a state unemployment compen- . 
sa sation fund for employers of debe or Buy Your Wire by the Year, Not by the Foot 
ing more persons. In the latter case the 
nts demand of labor that all payments by THE WHITNEY BLAKE COMPANY 
lip- employers be pooled and all payments NEW HAVEN, CONNECTICUT 
to unemployed be paid therefrom was Foreign Distrib- 










. utors: Interna- 
ned yoted down. Each employer is to set tional Standard 
ave up his own reserve to take care of his WwB ae 
iral own employes. Street, New 
1 F York City. 
risk vy 

a Rate Fixed for Joint 

ead- Service Between Exchanges 

ent, The Ohio Public Utilities Commission 

ving entered an order May 17 in the case of 





the Oil Belt Telephone Co. vs. the 
Northern Ohio Telephone Co. fixing the 
rate for joint service between the sta- | 
tions of the plaintiff and the defend- 
ant’s Bowling Green exchange. 

For many years a free interchange | 
of service had existed under an old 
contract, and after the contract expired 
the Northern Ohio company started im- 
Ind posing a toll charge on messages re- - 


ceived from the Oil Belt company’s ex- Pr 

changes at Cygnet, Rudolph and Port- Il Ee M N G RAY 
age, as a result of which complaint : 

was filed with the commissen. Find- Gia 

ing that the parties are unable to agree 

N upon the compensation for the joint use 

of such facilities, the commission en- 

tered its order as follows: 


“That the reasonable compensation P ° 
on te the Seiit due of auth Sadiiiies ts For a long life of dependable low-cest service 
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ry. and will be the payment of the follow- rely on Hemingray Pin-Type Glass insulators. 
me ing sums, towit: for the handling of : , 
ng messages originating at the exchanges No aging or deterioration .. . unaffected by 


of the Oil Belt Telephone Co. and ter- 
minating at the Bowling Green ex- 
change of the Northern Ohio Telephone 


sudden temperature changes...interval strains 
and stresses removed... homogeneous in charac- 


40 Co., the payment by the Oil Belt com- | ter, only one coefficient of expansion...sustained 
J § any in lieu of any prorate of the ex- | high dielectric strength...clear, flawless for easy 
cess of tolls over originating commis- ° ° 11 rf ° . t istu 
= Jf sion, of the flat sum of $2 per month inspection...a surfaces impervious © moisture 
S for each circuit used. ... tougher, improved glass to withstand rough 
\ Either company shall pay to the other handling. Write us about your requirements. 
the sum of four mills per message for . 
the excess of messages originating at We'll gladly send samples. 
; either company’s exchanges and termi- Owens-Illinois Glass Company, Muncie, Indiana. 


hating at the other. 
For the handling of messages origi- 
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nating at the Bowling Green exchange 
of the Northern Ohio company and ter- 
minating at the exchanges of the Oil 
Belt company, the Northern Ohio shall 
pay the Oil Belt company the sum 
equivalent to 50 per cent of the charge, 
or toll imposed by the Northern Ohio 
for such service, being the balance of 
its charges therefor, nor subject to pro- 
ration after the reservation of an orig- 
inating commission of 50 per cent. 

For all other messages handled over 
said circuits, the Northern Ohio com- 
pany shall be responsible to the Oil 
Belt company for all messages coming 
from points beyond Bowlng Green to 
the exchanges of the Oil Belt company, 
deducting from the toll or charge im- 


posed on said messages the sum of 
50 per cent, and the remainder shall 
be prorated between the companies in 
direct proportion to the number of 


miles of circuit involved in said calls. 

Toll circuits between the exchanges 
cf the Oil Belt company and the North- 
ern Ohio company’s exchange at Bowl- 
ing Green shall be treated as being 
wholly-owned by the Oil Belt company. 

On calls originating at the exchanges 
of the Oil Belt company to the Bowl- 
ing Green exchange or from points be- 
yond the exchanges of the Oil Belt com- 
pany to Bowling Green or points be- 
yond, the Oil Belt company shall be 
responsible to the Northern Ohio com- 
pany for the charges or tolls imposed, 
deducting therefrom the sum of 50 per 
cent, and the remainder shall be pro- 
rated between the two companies in 
direct proportion to the number of miles 
of cireuit used in such calls. 

That settlements for such joint use 
of said facilities should be made month- 
ly on or before 10 days after the first 
day of each month for the monthly pe- 
riod ended upon the 20th day of the 
previous month.” 


7 ¥ 


Sues Commission to 
Institute Toll Rates 


Seeking to institute toll rates be- 
tween Georgetown and Andrews, S. C., 
a distance of 19 miles, the Home Tele- 
phone Co. May 14 filed suit at the 
Richland clerk’s office against the South 
Carolina Public Service Commission. 

Toll rates between the two towns 
were authorized by the commission 
November 17, 1921, but never actually 
put into effect because an attempt to 
do so caused a reduction in Andrews 
subscribers from 110 to 49 telephones. 

Asking permission this year to 
charge toll rates between Georgetown 
and Andrews, the company was denied 
euthority in an order signed by the 
commission February 17. A rehearing 
was refused April 4. Accordingly, the 
telephone company has filed suit for 
trial at common pleas court in Colum- 
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bia to secure permission to use toll | 
rates promulgated by the commission 
in 1921. 

Walker S. Utsey of Columbia, vice- | 
president and general counsel for the | 
Home Telephone Co., said that the tele- 
phone line between Andrews and 
Georgetown is one of the longest in the 
state not charging tolls. 

In early May the company acquired 
a new line from Myrtle Beach to Con- 
way, giving direct Columbia and 
Charleston connections. The line is 
protected from salt air at the beach by 
creosoted underground conduits. A new 
line has also been installed between 
Georgetown and Andrews, the service 
now in dispute, which has Southern 
Bell Telephone & Telegraph Co. con- 
nections at Lanes for Columbia and 
Charleston, Mr. Utsey said. 


vv 
Sale of Long Lake (Minn.) 
Exchange to Bell Approved 


The sale of the Long Lake Telephone 
Co., serving approximately 211 sub- 
scribers in the village of Long Lake, 
Minn., and vicinity to the Northwest- 
ern Bell Telephone Co. by Drane J. 
Albee, owner, was approved by the 
Minnesota Railroad & Warehouse Com- 
mission April 17. Upon the completion 
of the transaction and extending the 
Long Lake service to the Minnetonka 
area and the elimination of the toll 
charge between subscribers of the Long 
Lake exchange and the exchanges at 
Wayzata, Minnetonka Beach and Ex- 
celsior the following rates, subject to 
a 25-cent discount for prompt payment, 
are to become effective: 


Main Station, within Base Rate Area: 


Local zone service— Per Month 
Business one-party ........ $ 4.75 
Business two-party ....... 4.00 
Residence one-party ....... 2.75 
Residence two-party ....... 2.25 

General zone service— 

Business one-party ........ 13.75 
Residence one-party ....... 6.25 


Main Station outside Base Rate Area: 
Local zone service— Per Month 
Business four-party line....$ 5.25 


Residence eight-party line.. 2.50 
General zone service— 

Business four-party line.... 12.75 

Residence four-party line.. 5.75 


It was testified at the hearing in this 
proceeding that approximately 90 per 
cent of the subscribers of the Long 
Lake Telephone Co. have expressed 
their desire that the area now served 


by the Northwestern Bell Telephone | 


Co. from its exchanges in the Minne- 
tonka Lake region be extended to in- 
clude the area served by the Long Lake 
exchange, that the subscribers at Long 
Lake are willing and ready to pay the 
rates now in effect in the Minnetonka 
exchanges of the Northwestern Bell, 
proposed for the Long Lake exchange. 








MAKING IT 


Easy and Convenient 


TO TELEPHONE 


A department store counter as shown 
above is a convenient and prominent 
location for a Gray Telephone Pay 
Station. 

This is only one of many possible loca- 
tions for pay stations. All railway and 
bus stations, hotel lobbies, drug stores, 
cigar stores, etc., in your territory are 


revenue proecne locations for a pay 
station installat 


Write the Gray Telephone Pay Station 
Company today for assistance in mak- 
ing a survey of your community. 


GRAY TELEPHONE 
PAY STATION CO. 


HARTFORD, CONN. 


Order Direct or Through 

AMERICAN ae ELECTRIC 
SALES CO., Chic 

GRAYBAR ELECTRIC co., INC., New 
York, N. Y. 

KELLOGG tha aaencemenaie & SUPPLY 
Cco., Chica 

a CARLSON TELEPHONE 


MFG. CO., Rochester 

CANADIAN. TELEPHONES & SUPPLIES 
LIMITED, Toronto, Montreal, Winnipeg 
and Vancouver 

NORTHERN ELECTRIC CO., LTD., Hali- 
fax, Montreal, Toronto, Winnipeg, Regina, 
Calgary, Edmonton, Vancouver 
Or any other telephone supply house 


GRAY 


TELEPHONE 


wie4 
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Rates for 


ADVERTISEMENTS 


in this section 


furnished upon request 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Corpo- 
ration (formerly American Electrical 
Works), Phillipsdale, R. 1.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago office: 20 N. 
Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 











CABLE LUBRICANTS 





Albany Underground Cable Lubricant, 
adopted by the Bell System for pulling 
lead sheathed cable.—Inert chemically— 
Will not separate—Ease where cable 
removal is necessary—Less strain—Ad- 
heres to the sheath. Write for particu- 
are, Adam Cook’s Sons, Inc., Linden, 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 











_International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








H. Sigalet & Company, Ltd., Lumby, 
B. C., Canada—Western Red Cedar 
Poles. Plain or butt-treated. 











Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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The purchase by the Northwestern 
Bell Co. of the telephone exchange of 
the Long Lake company was found by 
the commission to be in the public in- 
terest. 


vv 
Mandate Orders Insurance 


Company to Defend Suit 


The Nebraska Supreme Court has is- 
sued a mandate commanding the Em- 
ployers Liability Assurance Corporation 
of Boston, which handles a large line of 
workmen’s compensation insurance in 
the Middle West, to appear in the dis- 
trict court at Omaha, Neb., and defend 
a $50,000 damage suit that Eunice Roth, 
former PBX telephone operator for the 
Updike Investment Co., brought against 
her employer four years after she 
claims she acquired an ailment that 
finally and permanently disabled her. 
She says it all started when she became 
chilled and caught cold while being com- 
pelled to work in a draft at a time when 
the building was being remodeled. 

The investment company, imme- 
diately after the suit was filed, notified 
the insurance company that it was ex- 
pected to defend the action. It refused, 
saying that the petition did not allege 
that her condition was the result of acci- 
dental injury, which is all that work- 
men’s compensation covers, but that she 
is really suing for exposure resulting 
in an occupational disease, not covered 
by Nebraska compensation law. 

The investment company utilized the 
declaratory judgement law to decide the 
dispute with the insurance company as 
to the latter’s liability, and secured the 
first order of the kind ever issued in Ne- 
braska. 


vv 
Illegal Use Suspected; 
Installation Enjoined 


An injunction to prevent the South- 
western Bell Telephone Co. from in- 
stalling 25 individual line telephones in 
an office, 10 feet by 22 feet in size, of 
the Bulletin Publishing Co., West Build- 
ing, Houston, Texas, was granted April 
20 by District Judge Ben F. Wilson. 

The controversy over the installation 
was brought into court by D. W. Fitz- 
gerald, who claimed to be a stockholder 
in the publishing company. The peti- 
tioner said the publishing company is 
engaged in the business of gathering 
and disseminating horse race informa- 
tion “in our publication only.” 

Mr. Fitzgerald said he filed an appli- 
cation with the telephone company for 
the installation of the 25 telephones and 
that the company refused to install tie 
telephones. He then filed a mandatory 
injunction application, seeking to force 





the telephone company to install the 
instruments. 

Assistant District Attorney Spur- 
geon Bell and Assistant Attorney Gen- 
eral Broadhurst then entered the case 
by asking the court for an injunction to 
prevent the telephone company from 
making the installations. They asserted 
at the hearing that the telephone com- 
pany based its refusal on a suspicion 
that the telephones were to be used for 
illegal purposes, the installation of so 
many individual line telephones in such 
a small office being highly unusual. 

Attorneys William H. Scott and Law- 
rence Dumars, for Mr. Fitzgerald, gave 
notice of appeal. 


vy 
Commission's Rates tor 


Water Confiscatory 

The U. S. Circuit Court of Appeals 
(seventh circuit) held, on March 23, 
in the case of Indianapolis Water Co. 
vs. McCart, et al, that rates fixed by 
the Indiana Public Service Commission 
for the plaintiff were confiscatory and 
reversed an order of the district court, 
denying an injunction against enforce- 
ment of the commission’s order. 

Evidence in the proceeding was held 
by the appeals court to require a find- 
ing that lands purchased to construct 
a dam and reservoir but not yet used 
because depression retarded consump- 
tion of water, were providently pur- 
chased in good faith; being reasonably 
useful in the company’s business, they 
should have been included in the rate 
base. 

The court held that where the master 
and district court adopted a percentage 
method to compute undistributed costs 
and going value, the same percentage 
should be applied to increased valua- 
tion made by the district court on the 
master’s figure for water rights and 
labor costs. Furthermore, the upward 
trend in prices from April 1, 1933, to 
which date the findings of the master 
and district court were directed, to 
November, 1935, the date of decree, 
must be given effect by the court. 

Said the appeals court: “For one to 
say on April 1, 1933, what the trend 
of values was to be for the next ensuing 
32 months was prophecy; but on No- 
vember 29, 1935, we had—at least for 
this period—definitely passed from the 
field of speculation to one of experience. 
Experience had taught that for those 
32 months there had been a constant 
and definite upward drift in commodity 
values. . . . We think, therefore, that the 
court’s findings in this respect were 
contrary to facts that we must judi- 
cially know and must recognize in de- 
termining a fair valuation of appel- 
lant’s property” 

The court held that in the case of 
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Make PERMANENT, Good 
Connections without Solder 


A loose or rusty connection on a tele- 
phone line causes high resistance and as a 
result, transmission of sound over that line 
is unsatisfactory. 

Allen brass connectors make permanent, 
good connections without 
solder. To install, all 
that is needed is a wrench 
or pliers. For example 
note illustration at left: 
insert wires in slotted por- 
tion of connector, screw 
on nut and tighten, there- 
by completing connection. 

Made ip three _ sizes. 
Write for samples! 


THE ALLEN ELECTRIC CO. 


2120 E. 19th St. Cleveland, Ohio 








J.G. WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Teleph Compani 


8824 Bankers Bidg., Chicago 











JOHN C. LARKIN & COMPANY 
Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 











Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 








COFFEY SYSTEM 


Exclusive Teleph Ace + 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 











NOW—ELECTROX ' 
Current Supply Unit / 


ar) 


for operator's sets at 
a new low price — . 
$14.85. No batteries : 

needed. [J , 


Sent on Trial oa a | 


Schauer Machine Co. (22m 


Cincinnati, Ohio 
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a company selling water, increase in 
consumption with resulting increase in 
revenues would in no event be in any 
substantial ratio to a rise in prices gen- 
erally. A 6 per cent return was held 
adequate under existing conditions. 

As to the exclusions from the com- 
pany’s rate base of property purchased 
in good faith but not yet used (pre- 
viously referred to) the court held that 
the time when and the precise manner 
in which it shall be brought into active 
use is for its owners to determine. 
Southwestern Bell Telephone Co. vs. 
Commission, 262 U. S. 276; Banton vs. 
Belt Line Ry. Corp., 268 U. S. 413; 
Commission vs. Springfield Gas & Elec- 
tric Co., 291 Ill. 209. 

Excerpts are quoted from the deci- 
sion handed down in June, 1935, by the 
Maryland Supreme Court in the case of 
West. vs. Chesapeake & Potomac Tele- 
phone Co. (See TELEPHONY of June 
8, 1935) as to the use of a commodity 
index in determining valuations of 
utility properties. 

Concluding that the application of 
the rates fixed by the commission 
would amount to confiscation of the 
appellant’s property, the court reversed 
the decree of the district court and 
remanded the cause with directions to 
grant the relief prayed for. 


vv 
Contract Not Filed With 


Commission Is Void 
The Ohio Court of Appeals, eighth 
district, held that a contract providing 
for the furnishing of electricity to a 
consumer for a period of 10 years—and 
providing for minimum, monthly pay- 
ments—is unlawful and unenforcible 
where the contract was not filed with 
the Ohio Public Utilities Commission. 
A judgment for the consumer (the 
Telling-Belle Vernon Co.) was affirmed 
in an action by the Lake Erie Power & 
Light Co. to recover the minimum pay- 
ments due for the unexpired term, upon 
the breach of the contract by the con- 
sumer. 


vy 
Commission Rulings and 
Schedule of Hearings 


Federal Communications Commission 
Washington, D. C. 

May 21: Telephone wire certificate 
filed by the American Telephone & Tele- 
graph Co. requesting authority to sup- 
plement existing facilities between Mar- 
tinsburg, W. Va., and Boonsboro, Md., 
and between Denmark, S. C., and West 
Palm Beach, Fla. 

May 25: Telephone division approved 
a letter to John E. Benton, general so- 
licitor, National Association of Railroad 
and Utilities Commissioners, Washing- 
ton, D. C., advising that, in the matter 
of the investigation of the Southwest- 
ern Bell Telephone Co.’s proposed con- 
struction and operation of additional 
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Building and Rebuilding 
Telephone Plants 


OT Chilclime icin atest 
> 


Wiring Jobs, Installations, 
Switchboard Alterations 


Expert Consultants on All 
Telephone Problems 


National Engineering 
Plate! 
Construction Co. 
103! West Van Buren Street 
ellen\oe 











Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone _— ois! 


Underwriters and distributors 
of securities of Independent 
telephone companies 
Inquiries invited 











ASALES ORGANIZATION EXCLUSIVELY 


TELEPHONE BLDG. 
CITIZENS TRUST BLDG. 
135 S. SECOND ST. 


KANSAS CITY, MO. 
FT. WAYNE, IND. 
PHILADELPHIA, PA. 








JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing In toll compensation 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 








Accounting, Tax and Rate Consultant 


22 Years Continuous Contact 
with Telephone Organizations 


C. B. RUSSELL 
Interurban Bldg. | Columbus, Ohio 
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CLASSIFIED SECTION 


Rates 10 cents per word 


le in advance. 


Minimum charge $2.00 for 20 words or less. 








New StylePocket Detecto-Meters 


Voltage .0 yr 1.5. 
Resistance .0 to 10,000 ohms. 


With sere adjust. 
STEWART 


$4075 














Ottawa, Ill. 
POSITIONS WANTED 


ACCOUNTANT OR AUDITOR de- 
sires position with Independent telephone 
company. 18 years’ experience in all 
branches of telephone accounting. Can give 
A-1 references. Investment considered. 
Address 8630, care of TELEPHONY. 


POSITION WANTED—15 years’ ex- 
perience telephone and telegraph equipment, 
engineering, installation and maintenance; 
and building repair and maintenance in su- 
pervisory capacity. Two years’ sales ex- 
perience. Age 39. 
dress 8626, care of TELEPHONY. 


15 YEARS’ _ experience—Construction, 
cable-splicing, trouble shooting, mainte- 
nance inside and outside plant; desire one- 











man plant, preferably Middle West. Good 
references. Address 8629, care of TeEL- 
EPHONY. 





Locate anywhere. Ad- | 








TELEPHONY ADVERTISERS 
will give you service 
which will be pleasing 











SPECIALISTS IN 
Rebuilding and Repairin 


TRANSMITTERS 


Absolutely finest workmanship 
guaran 
Baked, black, velvet finish. New 
granular carbon. Workmanship, 
adjustments and tests made with 
the latest and most improved 
apparatus. 50c each less backs. 
One-year money-back guarantee. 


Full information on request 


ma THIS WEEK'S SPECIAL <fom 


F. O. B. Lincoln, Nebraska 

10,000—No. 9 Pony Glass Insulat- 

ors, packed 50 te a carton, 

in lots of less than 5,000, @.. $30.00 M 

in lots of more than 5,000, @. 25.00 M 
500 two-pin X arms with pins 

and %x8” galvanized machine 

DE, GD cer cwccscccecscvesess 35e 


F. O. B. Reading, Pennsylvania 

5000 No. 9 Pony Glass, packed 250 

to a barrel, per 1000............ $20.00 
1000 used galvanized X arm braces, 

24, 26 and 28 inch, per 100..... 
200 Hubbard No. 9275 transposi- 

tion brackets with pins and bolts 

OD er ididemenewsenek rma’ aoe 50 
400 double giass transposition in- 

sulators, per 100................ 5.00 


Western Electric 500-line Main 
Distributing Frame with heat 
coils and carbons, 100 lines per 
DO. WEP TMD occ vcccsccceseeces -60 
Dean four-party harmonic yy 
16, 33, 50 and 66 cycle, in A-1 
condition, complete with coils @ 60.00 


Telephone Repair Co. 
Daniel H. McNulty, Manager 
Rogers Park Station Chicago 











MAGNETO 
WALL HAND SETS 








New Leich Hand Set 


Reconditioned Boxes 


(Write for circulars) 


BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 
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POSITIONS WANTED 


EXPERIENCED 
manager, employed, 
traveling salesman. 





telephone and light 
desires position as 
Technical training and 
experience. References furnished. Well 
known in telephone field. Write P. O. 
Box 83, Wilmar, Ark. 





WANTED—Cable splicing and switch- 
board work. Twenty years’ experience with 
Bell and Independent companies. Have 
testing equipment. Best of references. Will 
go anywhere and handle any job, large or 
small. Address 8628, care of TELEPHONY. 





POSITION with Independent company. 
Competent switchboard maintenance, in- 
staller, wire chief duties and outside plant. 
Address 8627, care of TELEPHONY. 





MAN, age 32—Eight years’ service Bell 
System. Complete knowledge Commercial 
Department. Believe greater opportunity 
Independent companies. References, pres- 
ent supervisor. Address 8622, care of 
TELEPHONY. 


POSITION DESIRED by telephone 
engineer with executive experience, aged 
38, college graduate, now employed i in tele- 
phone engineering with 14 years’ experi- 
ence. Address 8564, care of TELEPHONY. 








toll lines between Dallas-San Antonio 
and between Dallas-Houston, Texas, 
Docket 4495, such representation as the 
association desires to make in this pro- 
ceeding may be filed on or before 
June 30. 


May 26: Telephone division granted 
American Telephone & Telegraph Co. 
authority to supplement existing facili- 
ties between Bedford, Pa., and Cum- 
berland, Md., between Big Rapids and 
Cadillac, Mich., and between Frankfort 
and Danville, Ky. 

May 26: Telephone division adopted 
an order in the matter of the joint pe- 
tition of the Pacific Telephone & Tele- 
graph Co. and the Campbell Telephone 
Co. and issued a certificate under sec- 
tion 221 (a) of the Communications Act 
of 1934 therein. 

June 1: Oral argument before tele- 
phone division to determine whether 
the Jamestown Telephone Corp., James- 
town, N. Y., comes under the jurisdic- 
tion of the Commission (examiner’s 
report No. III-21). 

June 17: Hearings to be resumed in 
Washington in the telephone investiga- 
tion, now being conducted under and 
pursuant to public resolution No. 8 of 
the 74th Congress. 


Nebraska State Railway Commission 


May 27: In the matter of the appli- 
cation of the Cozad Mutual Telephone 
Co. to offer metallic service on optional 
basis at increased rate approved as 
being warranted by showing. 

May 28: Formal order issued for 
statewide investigation of rates, serv- 
ice, charges and practice of the North- 
western Bell Telephone Co., with Com- 
missioner Maupin dissenting as to state- 
wide scope of investigation. 

May 29: Ordered that the commis- 
sion sit on June 3 to hear Class A and 
Class B telephone companies’ answers 
to order to show cause why a revised 
uniform system of accounts should not 
be adopted. 


New York Public Service Commission 


May 26: Hearing held in investiga- 
tion of service charges levied by hotels 
on guests for long distance telephone 
calls. Ward E. Hinman, commission’s 
chief telephone engineer, submitted 
statement showing that service charges 
on toll calls collected by New York City 
hotels ranged from 10 cents to more 
than one dollar, no part of which goes 
to the telephone company. The latter 
receives from the hotels about 3% cents 
on each outgoing local call, for which 
the hotel charges 10 cents. The hear- 
ing was adjourned to September 9 when 
the hotel men will submit a statement 
showing actual cost to them of provid- 
ing telephone service for guests. 


Ohio Public Utilities Commission 


May 27: By purely formal entry the 
commission approved and filed an agree- 
ment of the Newark Telephone Co. cov- 
ering the furnishing of service at pub- 
lished rates to the Pharis Tire 
Rubber Co., and the purchase by the 
telephone company for $1,000 of the 
private telephone plant of the industry. 

June 4: Hearing assigned for this 
date since no protests were received in 
30 days following certification of the 
secretary’s report upon the application 
of the New Burlington Telephone Co. 
to increase rates. 
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